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    KapsoEx

Elixir client for the Kapso API: WhatsApp for developers.
It covers every endpoint in Kapso's OpenAPI specs (199 operations):
	API	Base URL	Modules
	WhatsApp (Meta Cloud API proxy)	https://api.kapso.ai/meta/whatsapp/v24.0	KapsoEx.WhatsApp.*
	Platform	https://api.kapso.ai/platform/v1	KapsoEx.Platform.*
	Workflows and Functions	https://api.kapso.ai/platform/v1	KapsoEx.Workflows, KapsoEx.Workflows.*, KapsoEx.Functions
	Kapso Agent	https://api.kapso.ai/platform/v1	KapsoEx.Agent.*

It also verifies webhook signatures (KapsoEx.Webhook) and paginates through list endpoints (KapsoEx.Pagination).
Installation
def deps do
  [
    {:kapso_ex, "~> 0.1.0"}
  ]
end
Requires Elixir 1.15+. HTTP is done with Req.
Configuration
Create a client with your project API key and pass it to every call:
client = KapsoEx.new(api_key: System.fetch_env!("KAPSO_API_KEY"))
Or configure it once and call KapsoEx.new():
# config/runtime.exs
config :kapso_ex, api_key: System.fetch_env!("KAPSO_API_KEY")
Options:
	:api_key: project API key, sent as X-API-Key.
	:access_token: bearer token for the WhatsApp API. Combined with whatsapp_base_url: "https://graph.facebook.com/v24.0", it calls Meta directly.
	:whatsapp_base_url, :platform_base_url: override the base URLs.
	:req_options: merged into every request, e.g. [receive_timeout: 30_000].

A client is a plain struct, so Tech Providers can build one per Kapso project.
Responses and errors
Every function returns {:ok, body} with the decoded JSON exactly as Kapso sends it (string keys, including data, meta and paging), or {:error, %KapsoEx.Error{}}:
case KapsoEx.Platform.Customers.get(client, customer_id) do
  {:ok, %{"data" => customer}} -> customer
  {:error, %KapsoEx.Error{status: 404}} -> nil
  {:error, %KapsoEx.Error{status: 429, retry_after: seconds}} -> {:retry, seconds}
end
KapsoEx.Error carries status, message, code (for example Meta's 131047), body, headers, retry_after and reason (for transport errors).
By default Req retries only safe methods (GET, HEAD) on transient errors, honoring Retry-After, so a message is never sent twice. Pass req_options: [retry: :transient] to also retry POSTs.
WhatsApp
alias KapsoEx.WhatsApp.{Media, Messages, Templates, TemplateComponents}

phone_number_id = "647015955153740"

# Text, with a reply quote
{:ok, %{"messages" => [%{"id" => wamid}]}} =
  Messages.send_text(client, phone_number_id, "56961567267", "Hola!", reply_to: "wamid.HBg...")

# Business-scoped user IDs work too
Messages.send_text(client, phone_number_id, %{recipient: "US.13491208655302741918"}, "Hola!")

# Media: a URL, an uploaded media ID, or a map
Messages.send_image(client, phone_number_id, "56961567267", "https://example.com/menu.jpg", caption: "Menu")

{:ok, %{"id" => media_id}} = Media.upload_file(client, phone_number_id, "invoice.pdf")
Messages.send_document(client, phone_number_id, "56961567267", media_id, filename: "invoice.pdf")

# Templates
Messages.send_template(client, phone_number_id, "56961567267", "order_update", "es",
  components: [
    TemplateComponents.header_media(:image, "https://example.com/box.jpg"),
    TemplateComponents.body(first_name: "Ana", order: "#1234"),
    TemplateComponents.button_url(0, "1234")
  ]
)

# Interactive messages
Messages.send_buttons(client, phone_number_id, "56961567267", "Confirm your order?", [
  {"yes", "Yes"},
  {"no", "No"}
])

Messages.send_list(client, phone_number_id, "56961567267", "Shipping", "Options", [
  %{title: "Fast", rows: [%{id: "express", title: "Express", description: "1-2 days"}]}
])

# Read receipts with typing indicator
Messages.mark_read(client, phone_number_id, wamid, typing_indicator: true)

# Anything else: send Meta's payload as is
Messages.send(client, phone_number_id, %{to: "56961567267", type: "sticker", sticker: %{id: "123"}})

# Stored history, with Kapso extension fields
Messages.list(client, phone_number_id,
  direction: "inbound",
  limit: 50,
  fields: KapsoEx.WhatsApp.kapso_fields([:media_url, :flow_response])
)

# Template management on the WhatsApp Business Account
Templates.list(client, business_account_id, status: "APPROVED")
Other modules: Conversations (including thread control on shared numbers), Contacts, Calls, Flows, PhoneNumbers, BusinessProfile, BlockUsers, Usernames and ConversionEvents.
Platform
Attributes are maps or keyword lists. When an endpoint expects a root key ({"customer": {...}}), the function adds it:
alias KapsoEx.Platform.{Broadcasts, Customers, SetupLinks}

{:ok, %{"data" => %{"id" => customer_id}}} =
  Customers.create(client, name: "Acme", external_customer_id: "acme-1")

{:ok, %{"data" => %{"url" => onboarding_url}}} =
  SetupLinks.create(client, customer_id, success_redirect_url: "https://app.example.com/done", language: "es")

{:ok, %{"data" => %{"id" => broadcast_id}}} =
  Broadcasts.create(client, name: "Black Friday", phone_number_id: phone_number_id, whatsapp_template_id: template_id)

Broadcasts.add_recipients(client, broadcast_id, [
  %{phone_number: "+56961567267", components: [TemplateComponents.body(first_name: "Ana")]}
])

Broadcasts.schedule(client, broadcast_id, ~U[2026-11-27 12:00:00Z])
Also available: PhoneNumbers, Webhooks, Messages, Conversations (with assignments), Contacts, Media (ingest from URL), Flows (versions and data endpoints), Events, Findings, DisplayNames, InboxEmbeds, Notifications, Users, WebhookDeliveries, ApiLogs, LogSearch, ProviderModels, Funding and BusinessVerification.
Workflows, Functions and Kapso Agent
{:ok, %{"data" => %{"id" => execution_id}}} =
  KapsoEx.Workflows.Executions.start(client, workflow_id,
    phone_number: "+56961567267",
    phone_number_id: phone_number_id,
    variables: %{order_id: "ORD-1234"}
  )

KapsoEx.Workflows.Executions.resume(client, execution_id, "yes", kind: "text")

KapsoEx.Functions.invoke(client, function_id, %{order_id: "ORD-1234"})

KapsoEx.Agent.Runs.create(client, mode: "api", input: %{prompt: "Which conversations failed today?"})
Pagination
KapsoEx.Pagination.stream/2 walks page based (meta.page/total_pages) and cursor based (paging.cursors.after) lists lazily:
KapsoEx.Pagination.stream(&KapsoEx.Platform.Customers.list(client, &1), per_page: 100)
|> Enum.to_list()

KapsoEx.Pagination.stream(&KapsoEx.WhatsApp.Messages.list(client, phone_number_id, &1), limit: 100)
|> Stream.filter(&(&1["type"] == "image"))
|> Enum.take(20)
Webhooks
Kapso signs webhooks with HMAC-SHA256 of the raw body (X-Webhook-Signature). Keep the raw body with the bundled body reader (requires :plug):
# endpoint.ex
plug Plug.Parsers,
  parsers: [:urlencoded, :multipart, :json],
  pass: ["*/*"],
  body_reader: {KapsoEx.Webhook.CacheBodyReader, :read_body, []},
  json_decoder: Jason
# controller
def create(conn, _params) do
  raw_body = KapsoEx.Webhook.CacheBodyReader.raw_body(conn)
  [signature] = get_req_header(conn, "x-webhook-signature")
  [event] = get_req_header(conn, "x-webhook-event")

  case KapsoEx.Webhook.construct_event(raw_body, signature, webhook_secret()) do
    {:ok, body} ->
      # Buffered webhooks arrive as a batch; payloads/1 always returns a list
      for payload <- KapsoEx.Webhook.payloads(body), do: MyApp.Inbox.handle(event, payload)
      send_resp(conn, 200, "ok")

    {:error, _} ->
      send_resp(conn, 401, "invalid signature")
  end
end
Use X-Idempotency-Key to drop duplicate deliveries. For webhooks sent directly by Meta, use KapsoEx.Webhook.verify_meta_signature/3 with the X-Hub-Signature-256 header.
Endpoints not wrapped yet
KapsoEx.request(client, :platform, :get, "/some/new/endpoint", query: [limit: 10])
Testing your application
Route requests to a Req.Test stub:
# config/test.exs
config :kapso_ex, api_key: "test", req_options: [plug: {Req.Test, KapsoEx}]

# test
Req.Test.stub(KapsoEx, fn conn ->
  Req.Test.json(conn, %{"messages" => [%{"id" => "wamid.test"}]})
end)
Development
mix test
mix format --check-formatted
mix docs

test/kapso_ex/endpoints_test.exs checks every operation listed in test/support/openapi_operations.txt against its function (HTTP method and path). To pick up new endpoints when Kapso updates its specs:
ruby scripts/openapi_operations.rb > test/support/openapi_operations.txt
mix test test/kapso_ex/endpoints_test.exs



  

    
KapsoEx 
    



      
Elixir client for the Kapso API.
Kapso exposes three HTTP APIs that share one project API key:
	WhatsApp (KapsoEx.WhatsApp.*) - a proxy of Meta's WhatsApp Cloud
API: send messages, manage templates, media, flows, calls and more.
Request and response shapes mirror Meta's Graph API.
	Platform (KapsoEx.Platform.*) - customers, setup links, phone
numbers, broadcasts, webhooks, contacts, conversations, project events
and the rest of the Kapso platform.
	Workflows (KapsoEx.Workflows, KapsoEx.Functions) and
Kapso Agent (KapsoEx.Agent.*) - automation runs, serverless
functions and agent runs.

Inbound webhooks are verified with KapsoEx.Webhook.
Usage
client = KapsoEx.new(api_key: System.fetch_env!("KAPSO_API_KEY"))

{:ok, %{"messages" => [%{"id" => wamid}]}} =
  KapsoEx.WhatsApp.Messages.send_text(client, "647015955153740", "56961567267", "Hola!")

{:ok, %{"data" => customers, "meta" => meta}} =
  KapsoEx.Platform.Customers.list(client, per_page: 50)
Every function returns {:ok, body} with the decoded JSON body as returned
by Kapso (string keys, data/meta/paging included), or
{:error, %KapsoEx.Error{}}. Endpoints that answer with no content return
{:ok, nil}.
Use KapsoEx.Pagination.stream/2 to iterate over every page of a list
endpoint.
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        new(opts \\ [])

      


        Builds a client. See KapsoEx.Client for every option.



    


    
      
        request(client, api, method, path, opts \\ [])

      


        Sends a request to any Kapso endpoint, for paths this library does not
wrap yet.
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          @spec new(keyword()) :: KapsoEx.Client.t()


      


Builds a client. See KapsoEx.Client for every option.
Options not given here are read from the application environment:
# config/runtime.exs
config :kapso_ex, api_key: System.fetch_env!("KAPSO_API_KEY")
Examples
KapsoEx.new(api_key: "kapso_live_...")

# Longer timeout and automatic retries for every method on 429/5xx
KapsoEx.new(api_key: "...", req_options: [receive_timeout: 30_000, retry: :transient])

# Talk to Meta's Graph API directly with a system user token
KapsoEx.new(access_token: "EAAG...", whatsapp_base_url: "https://graph.facebook.com/v24.0")
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          @spec request(
  KapsoEx.Client.t(),
  :whatsapp | :platform,
  atom(),
  String.t() | list(),
  keyword()
) ::
  {:ok, term()} | {:error, KapsoEx.Error.t()}


      


Sends a request to any Kapso endpoint, for paths this library does not
wrap yet.
api is :whatsapp or :platform and selects the base URL and auth
header. path is relative to the base URL, either as a string or as a list
of segments (each one URL-encoded).
Options
	:query - query params as a map or keyword list.
	:json - request body, encoded as JSON.
	:form_multipart - multipart body (see Req.Steps.encode_body/1).
	:headers - extra request headers, such as [{"idempotency-key", key}].

Examples
KapsoEx.request(client, :platform, :get, "/customers", query: [per_page: 5])

KapsoEx.request(client, :whatsapp, :post, ["123", "messages"],
  json: %{messaging_product: "whatsapp", to: "56961567267", type: "text", text: %{body: "Hi"}}
)

  


        

      


  

    
KapsoEx.Client 
    



      
Holds the credentials and HTTP settings used for every request.
Build one with KapsoEx.new/1 and pass it as the first argument to any
resource function. A client is a plain struct, so it is cheap to create one
per Kapso project (for example, one per customer when you are a Tech
Provider).
Fields
	:api_key - Kapso project API key, sent as X-API-Key. Required for
the Platform, Workflows and Kapso Agent APIs.

	:access_token - optional bearer token for the WhatsApp API. When set,
WhatsApp requests send Authorization: Bearer <token> instead of
X-API-Key. Combined with :whatsapp_base_url, this lets you call
Meta's Graph API directly.

	:whatsapp_base_url - defaults to "https://api.kapso.ai/meta/whatsapp/v24.0".

	:platform_base_url - defaults to "https://api.kapso.ai/platform/v1".
Also used by the Workflows, Functions and Kapso Agent modules.

	:req_options - extra options merged into every Req request, such as
:receive_timeout, :retry or :plug (for Req.Test stubs).
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        new(opts \\ [])

      


        Builds a client from opts, falling back to the :kapso_ex application
environment for any option that is not given.
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          @type t() :: %KapsoEx.Client{
  access_token: String.t() | nil,
  api_key: String.t() | nil,
  platform_base_url: String.t(),
  req_options: keyword(),
  whatsapp_base_url: String.t()
}
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      new(opts \\ [])



        
          
        

    

  


  

      

          @spec new(keyword()) :: t()


      


Builds a client from opts, falling back to the :kapso_ex application
environment for any option that is not given.
Raises ArgumentError when neither :api_key nor :access_token is set.

  


        

      


  

    
KapsoEx.Error exception
    



      
Returned as {:error, %KapsoEx.Error{}} when a request fails.
Fields
	:status - HTTP status code, or nil for transport errors.
	:message - human readable message extracted from the response body.
	:code - error code from the body when present. Meta-style errors from
the WhatsApp API carry an integer code (for example 131047), Platform
errors may carry a string code (for example "findings_not_enabled").
	:body - the decoded response body.
	:headers - response headers, a map of lowercase name to list of values.
	:retry_after - seconds from the Retry-After header, when present.
Set on 429 responses.
	:reason - the underlying exception for transport errors (timeouts,
connection refused, ...).
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          @type t() :: %KapsoEx.Error{
  __exception__: true,
  body: term(),
  code: integer() | String.t() | nil,
  headers: %{optional(String.t()) => [String.t()]},
  message: String.t(),
  reason: Exception.t() | nil,
  retry_after: non_neg_integer() | nil,
  status: non_neg_integer() | nil
}


      



  


        

      


  

    
KapsoEx.Pagination 
    



      
Lazily walks every page of a list endpoint.
Kapso list endpoints paginate in one of two ways, and stream/2 handles
both by looking at the response:
	Page based - the body has meta with page and total_pages
(or has_next). The stream requests page + 1 until the last page.
	Cursor based - the body has paging.cursors.after. The stream
passes it as after until there is no next page.

Example
KapsoEx.Pagination.stream(&KapsoEx.Platform.Customers.list(client, &1), per_page: 100)
|> Stream.filter(&(&1["external_customer_id"] != nil))
|> Enum.to_list()

KapsoEx.Pagination.stream(
  &KapsoEx.WhatsApp.Messages.list(client, "647015955153740", &1),
  limit: 100, direction: "inbound"
)
|> Enum.take(500)
Requests are made only as items are consumed. When a page request fails
the stream raises the KapsoEx.Error.
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        stream(fun, params \\ [])

      


        Returns a stream of the items in data across all pages.
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          @spec stream((map() -> {:ok, map()} | {:error, KapsoEx.Error.t()}), map() | keyword()) ::
  Enumerable.t()


      


Returns a stream of the items in data across all pages.
fun receives the params for each page (a map with atom keys, starting
from params) and must return the result of a list function.

  


        

      


  

    
KapsoEx.WhatsApp 
    



      
Helpers shared by the WhatsApp API modules.
The WhatsApp API (https://api.kapso.ai/meta/whatsapp/v24.0) proxies
Meta's WhatsApp Cloud API, so payloads and responses follow
Meta's documentation.
On top of that, Kapso stores history, which lets you list messages,
conversations, contacts and calls, and adds extra fields when you ask for
them with fields=kapso(...) (see kapso_fields/1).
Modules:
	KapsoEx.WhatsApp.Messages - send and list messages
	KapsoEx.WhatsApp.Templates - message templates
	KapsoEx.WhatsApp.TemplateComponents - build template parameters
	KapsoEx.WhatsApp.Media - upload, inspect, delete and download media
	KapsoEx.WhatsApp.Conversations - stored conversations and thread control
	KapsoEx.WhatsApp.Contacts - stored contacts
	KapsoEx.WhatsApp.Calls - WhatsApp Calling
	KapsoEx.WhatsApp.Flows - WhatsApp Flows (Meta Graph style)
	KapsoEx.WhatsApp.PhoneNumbers - phone number details and settings
	KapsoEx.WhatsApp.BusinessProfile - business profile
	KapsoEx.WhatsApp.BlockUsers - block and unblock users
	KapsoEx.WhatsApp.Usernames - business usernames
	KapsoEx.WhatsApp.ConversionEvents - Conversions API datasets and events
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        kapso_fields(fields \\ :default)

      


        Builds a value for the fields query param that selects Kapso extension
fields.
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          @spec kapso_fields(:default | [atom() | String.t()]) :: String.t()


      


Builds a value for the fields query param that selects Kapso extension
fields.
Examples
iex> KapsoEx.WhatsApp.kapso_fields()
"kapso(default)"

iex> KapsoEx.WhatsApp.kapso_fields([:media_url, :flow_response])
"kapso(media_url,flow_response)"

iex> KapsoEx.WhatsApp.kapso_fields([])
"kapso()"
Pass it to any list or get function:
KapsoEx.WhatsApp.Messages.list(client, phone_number_id, fields: KapsoEx.WhatsApp.kapso_fields([:media_url]))

  


        

      


  

    
KapsoEx.WhatsApp.BlockUsers 
    



      
Block users from messaging a phone number, and unblock them.
Users are identified by phone number ("+56961567267") or WhatsApp ID.
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        block(client, phone_number_id, users)

      


        Blocks one or more users.



    


    
      
        list(client, phone_number_id, params \\ [])

      


        Lists blocked users.



    


    
      
        unblock(client, phone_number_id, users)

      


        Unblocks one or more users.
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      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}
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          @spec block(KapsoEx.Client.t(), String.t(), [String.t()]) :: result()


      


Blocks one or more users.

  



    

  
    
      
    
    
      list(client, phone_number_id, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists blocked users.

  



  
    
      
    
    
      unblock(client, phone_number_id, users)



        
          
        

    

  


  

      

          @spec unblock(KapsoEx.Client.t(), String.t(), [String.t()]) :: result()


      


Unblocks one or more users.

  


        

      


  

    
KapsoEx.WhatsApp.BusinessProfile 
    



      
The business profile users see when they tap your business name in
WhatsApp.
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        result()

      


    





  
    Functions
  


    
      
        get(client, phone_number_id, params \\ [])

      


        Gets the business profile. Params: fields, for example
"about,address,description,email,profile_picture_url,websites,vertical".



    


    
      
        update(client, phone_number_id, attrs)

      


        Updates the business profile. Attributes: about, address,
description, email, profile_picture_handle, vertical, websites.
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      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}
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      get(client, phone_number_id, params \\ [])



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Gets the business profile. Params: fields, for example
"about,address,description,email,profile_picture_url,websites,vertical".

  



  
    
      
    
    
      update(client, phone_number_id, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Updates the business profile. Attributes: about, address,
description, email, profile_picture_handle, vertical, websites.
BusinessProfile.update(client, phone_number_id, %{about: "Open 9-18", websites: ["https://acme.cl"]})

  


        

      


  

    
KapsoEx.WhatsApp.Calls 
    



      
WhatsApp Calling:
call logs, call actions and call permissions.
Calls are negotiated with WebRTC SDP: you send an SDP offer to start an
outbound call, and an SDP answer to accept an inbound one (received in the
call webhook).
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        result()

      


    





  
    Functions
  


    
      
        accept(client, phone_number_id, call_id, sdp_answer, opts \\ [])

      


        Accepts an inbound call with an SDP answer. Options as in connect/5.



    


    
      
        action(client, phone_number_id, attrs)

      


        Performs a raw call action. attrs needs at least :action
("connect", "pre_accept", "accept", "reject" or "terminate").



    


    
      
        connect(client, phone_number_id, to, sdp_offer, opts \\ [])

      


        Starts an outbound call to to with an SDP offer.



    


    
      
        get_permissions(client, phone_number_id, params)

      


        Gets the call permission state with a user. Params: user_wa_id (phone
number) or recipient (business-scoped user ID).



    


    
      
        list(client, phone_number_id, params \\ [])

      


        Lists calls. Params: call_id, direction, status, since, until,
limit, before, after, fields.



    


    
      
        pre_accept(client, phone_number_id, call_id, sdp_answer)

      


        Pre-accepts an inbound call with an SDP answer, to start media setup early.



    


    
      
        reject(client, phone_number_id, call_id)

      


        Rejects an inbound call.



    


    
      
        terminate(client, phone_number_id, call_id)

      


        Ends an ongoing call.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


    

  
    
      
    
    
      accept(client, phone_number_id, call_id, sdp_answer, opts \\ [])



        
          
        

    

  


  

      

          @spec accept(KapsoEx.Client.t(), String.t(), String.t(), String.t(), keyword()) ::
  result()


      


Accepts an inbound call with an SDP answer. Options as in connect/5.

  



  
    
      
    
    
      action(client, phone_number_id, attrs)



        
          
        

    

  


  

      

          @spec action(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Performs a raw call action. attrs needs at least :action
("connect", "pre_accept", "accept", "reject" or "terminate").

  



    

  
    
      
    
    
      connect(client, phone_number_id, to, sdp_offer, opts \\ [])



        
          
        

    

  


  

      

          @spec connect(KapsoEx.Client.t(), String.t(), String.t(), String.t(), keyword()) ::
  result()


      


Starts an outbound call to to with an SDP offer.
Check get_permissions/3 first: the user must have granted permission.
Options
	:biz_opaque_callback_data - echoed back in call webhooks.
	:recording - e.g. %{status: "ENABLED"}.
	:transcription - e.g. %{status: "ENABLED"}.


  



  
    
      
    
    
      get_permissions(client, phone_number_id, params)



        
          
        

    

  


  

      

          @spec get_permissions(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Gets the call permission state with a user. Params: user_wa_id (phone
number) or recipient (business-scoped user ID).
Before dialing, check that actions has start_call with
can_perform_action: true.

  



    

  
    
      
    
    
      list(client, phone_number_id, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists calls. Params: call_id, direction, status, since, until,
limit, before, after, fields.

  



  
    
      
    
    
      pre_accept(client, phone_number_id, call_id, sdp_answer)



        
          
        

    

  


  

      

          @spec pre_accept(KapsoEx.Client.t(), String.t(), String.t(), String.t()) :: result()


      


Pre-accepts an inbound call with an SDP answer, to start media setup early.

  



  
    
      
    
    
      reject(client, phone_number_id, call_id)



        
          
        

    

  


  

      

          @spec reject(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Rejects an inbound call.

  



  
    
      
    
    
      terminate(client, phone_number_id, call_id)



        
          
        

    

  


  

      

          @spec terminate(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Ends an ongoing call.

  


        

      


  

    
KapsoEx.WhatsApp.Contacts 
    



      
Contacts stored by Kapso for a phone number.
To create, update or erase contacts use KapsoEx.Platform.Contacts.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        get(client, phone_number_id, wa_id, params \\ [])

      


        Gets a contact by WhatsApp ID (phone number). Params: fields.



    


    
      
        list(client, phone_number_id, params \\ [])

      


        Lists contacts. Params: wa_id, customer_id, has_customer, limit,
before, after, fields.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


    

  
    
      
    
    
      get(client, phone_number_id, wa_id, params \\ [])



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t(), String.t(), map() | keyword()) :: result()


      


Gets a contact by WhatsApp ID (phone number). Params: fields.

  



    

  
    
      
    
    
      list(client, phone_number_id, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists contacts. Params: wa_id, customer_id, has_customer, limit,
before, after, fields.

  


        

      


  

    
KapsoEx.WhatsApp.Conversations 
    



      
Conversations stored by Kapso for a phone number, plus thread control on
shared numbers.
For project-wide queries, assignments and status changes see
KapsoEx.Platform.Conversations.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        get(client, phone_number_id, conversation_id, params \\ [])

      


        Gets a conversation. Params: fields.



    


    
      
        list(client, phone_number_id, params \\ [])

      


        Lists conversations, latest activity first.



    


    
      
        thread_control(client, phone_number_id, to, action, opts \\ [])

      


        Passes, releases or takes a conversation between apps on a shared number.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


    

  
    
      
    
    
      get(client, phone_number_id, conversation_id, params \\ [])



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t(), String.t(), map() | keyword()) :: result()


      


Gets a conversation. Params: fields.

  



    

  
    
      
    
    
      list(client, phone_number_id, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists conversations, latest activity first.
Params: status ("active"/"ended"), assigned_user_id, unassigned,
last_active_since, last_active_until, phone_number, limit,
before, after, fields.

  



    

  
    
      
    
    
      thread_control(client, phone_number_id, to, action, opts \\ [])



        
          
        

    

  


  

      

          @spec thread_control(
  KapsoEx.Client.t(),
  String.t(),
  String.t() | map(),
  String.t(),
  keyword()
) ::
  result()


      


Passes, releases or takes a conversation between apps on a shared number.
action is "pass", "release" or "take". to is a phone number or a
map with :to / :recipient.
Options
	:target_role - for "pass": "escalation", "ai_agent",
"customer_service", "marketing", "utility" or "ctwa".
	:metadata - string (up to 2000 chars) passed to the receiving app.

A 502 means the outcome is unknown; Kapso never retries it.
Conversations.thread_control(client, phone_number_id, "15551234567", "pass",
  target_role: "escalation", metadata: "Customer asked for a human")

  


        

      


  

    
KapsoEx.WhatsApp.ConversionEvents 
    



      
Meta Conversions API for WhatsApp: datasets and conversion events.
Get or create the WABA dataset first, then send events to its ID. Not
supported on sandbox numbers.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create_dataset(client, business_account_id, attrs \\ %{})

      


        Creates the dataset of a WABA. Attributes: dataset_name.



    


    
      
        get_dataset(client, business_account_id, params \\ [])

      


        Gets the dataset of a WABA and remembers the association. Params: fields.



    


    
      
        send_events(client, dataset_id, events, opts \\ [])

      


        Sends conversion events (Meta Conversions API payloads) to a dataset.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


    

  
    
      
    
    
      create_dataset(client, business_account_id, attrs \\ %{})



        
          
        

    

  


  

      

          @spec create_dataset(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Creates the dataset of a WABA. Attributes: dataset_name.

  



    

  
    
      
    
    
      get_dataset(client, business_account_id, params \\ [])



        
          
        

    

  


  

      

          @spec get_dataset(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Gets the dataset of a WABA and remembers the association. Params: fields.

  



    

  
    
      
    
    
      send_events(client, dataset_id, events, opts \\ [])



        
          
        

    

  


  

      

          @spec send_events(KapsoEx.Client.t(), String.t(), [map()], keyword()) :: result()


      


Sends conversion events (Meta Conversions API payloads) to a dataset.
Options
	:test_event_code - send as test events, shown in Events Manager.


  


        

      


  

    
KapsoEx.WhatsApp.Flows 
    



      
WhatsApp Flows through Meta's Graph API shapes (proxied by Kapso).
KapsoEx.Platform.Flows offers a higher level API on top of this: flow
versions, data endpoints and encryption setup.
Flow-ID endpoints need a context so Kapso can pick the connection: pass
phone_number_id: or business_account_id: in params.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create(client, business_account_id, attrs)

      


        Creates a flow in a WhatsApp Business Account.



    


    
      
        create_for_phone_number(client, phone_number_id, attrs)

      


        Creates a flow for a phone number. Attributes as in create/3.



    


    
      
        delete(client, flow_id, params \\ [])

      


        Deletes a draft flow. This cannot be undone.



    


    
      
        deprecate(client, flow_id, params \\ [])

      


        Deprecates a published flow.



    


    
      
        get(client, flow_id, params)

      


        Gets a flow. fields defaults to
"id,name,status,categories,validation_errors,json_version,data_api_version,endpoint_uri,preview".



    


    
      
        get_assets(client, flow_id, params \\ [])

      


        Lists the flow's assets, with download URLs for the flow JSON.



    


    
      
        list(client, business_account_id, params \\ [])

      


        Lists the flows of a WhatsApp Business Account.



    


    
      
        list_for_phone_number(client, phone_number_id, params \\ [])

      


        Lists the flows available to a phone number.



    


    
      
        publish(client, flow_id, params \\ [])

      


        Publishes a flow. This cannot be undone.



    


    
      
        update(client, flow_id, attrs, params \\ [])

      


        Updates flow metadata: name, categories, endpoint_uri or
application_id.



    


    
      
        upload_json(client, flow_id, flow_json, params \\ [])

      


        Uploads the flow JSON (max 10 MB). flow_json is a JSON string or a map,
which is encoded for you.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create(client, business_account_id, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Creates a flow in a WhatsApp Business Account.
Attributes: name and categories (required), clone_flow_id,
endpoint_uri, flow_json (a JSON string) and publish.

  



  
    
      
    
    
      create_for_phone_number(client, phone_number_id, attrs)



        
          
        

    

  


  

      

          @spec create_for_phone_number(KapsoEx.Client.t(), String.t(), map() | keyword()) ::
  result()


      


Creates a flow for a phone number. Attributes as in create/3.

  



    

  
    
      
    
    
      delete(client, flow_id, params \\ [])



        
          
        

    

  


  

      

          @spec delete(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Deletes a draft flow. This cannot be undone.

  



    

  
    
      
    
    
      deprecate(client, flow_id, params \\ [])



        
          
        

    

  


  

      

          @spec deprecate(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Deprecates a published flow.

  



  
    
      
    
    
      get(client, flow_id, params)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Gets a flow. fields defaults to
"id,name,status,categories,validation_errors,json_version,data_api_version,endpoint_uri,preview".
Flows.get(client, flow_id, phone_number_id: "647015955153740")

  



    

  
    
      
    
    
      get_assets(client, flow_id, params \\ [])



        
          
        

    

  


  

      

          @spec get_assets(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists the flow's assets, with download URLs for the flow JSON.

  



    

  
    
      
    
    
      list(client, business_account_id, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists the flows of a WhatsApp Business Account.

  



    

  
    
      
    
    
      list_for_phone_number(client, phone_number_id, params \\ [])



        
          
        

    

  


  

      

          @spec list_for_phone_number(KapsoEx.Client.t(), String.t(), map() | keyword()) ::
  result()


      


Lists the flows available to a phone number.

  



    

  
    
      
    
    
      publish(client, flow_id, params \\ [])



        
          
        

    

  


  

      

          @spec publish(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Publishes a flow. This cannot be undone.

  



    

  
    
      
    
    
      update(client, flow_id, attrs, params \\ [])



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), map() | keyword(), map() | keyword()) ::
  result()


      


Updates flow metadata: name, categories, endpoint_uri or
application_id.

  



    

  
    
      
    
    
      upload_json(client, flow_id, flow_json, params \\ [])



        
          
        

    

  


  

      

          @spec upload_json(
  KapsoEx.Client.t(),
  String.t(),
  String.t() | map(),
  map() | keyword()
) :: result()


      


Uploads the flow JSON (max 10 MB). flow_json is a JSON string or a map,
which is encoded for you.

  


        

      


  

    
KapsoEx.WhatsApp.Media 
    



      
Upload, inspect, delete and download WhatsApp media.
Size limits set by Meta: images (jpeg, png) 5 MB; video (mp4, 3gp) and
audio (aac, mp3, ogg, opus) 16 MB; documents 100 MB; stickers (webp)
100 KB static or 500 KB animated.
To upload media from a public URL instead of bytes, use
KapsoEx.Platform.Media.upload/4.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        delete(client, media_id, phone_number_id)

      


        Deletes an uploaded media file.



    


    
      
        download(client, media_id, phone_number_id)

      


        Downloads the bytes of a media file.



    


    
      
        get(client, media_id, phone_number_id)

      


        Gets media metadata, including a url and a short-lived download_url
(valid for about 5 minutes).



    


    
      
        upload(client, phone_number_id, content, opts)

      


        Uploads content (a binary) and returns its media ID.



    


    
      
        upload_file(client, phone_number_id, path, opts \\ [])

      


        Uploads the file at path. Options: :filename (defaults to the file's
basename) and :content_type.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      delete(client, media_id, phone_number_id)



        
          
        

    

  


  

      

          @spec delete(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Deletes an uploaded media file.

  



  
    
      
    
    
      download(client, media_id, phone_number_id)



        
          
        

    

  


  

      

          @spec download(KapsoEx.Client.t(), String.t(), String.t()) ::
  {:ok, binary()} | {:error, KapsoEx.Error.t()}


      


Downloads the bytes of a media file.
Fetches the metadata with get/3 and then the signed download_url, so
the media must be known to Kapso (inbound media, or outbound media shortly
after it was sent).
{:ok, bytes} = Media.download(client, media_id, phone_number_id)

  



  
    
      
    
    
      get(client, media_id, phone_number_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Gets media metadata, including a url and a short-lived download_url
(valid for about 5 minutes).

  



  
    
      
    
    
      upload(client, phone_number_id, content, opts)



        
          
        

    

  


  

      

          @spec upload(KapsoEx.Client.t(), String.t(), iodata(), keyword()) :: result()


      


Uploads content (a binary) and returns its media ID.
Options
	:filename - required, for example "photo.jpg".
	:content_type - MIME type; inferred from :filename when omitted.

Examples
{:ok, %{"id" => media_id}} =
  Media.upload(client, phone_number_id, File.read!("photo.jpg"), filename: "photo.jpg")

Messages.send_image(client, phone_number_id, "56961567267", media_id, caption: "Hi")

  



    

  
    
      
    
    
      upload_file(client, phone_number_id, path, opts \\ [])



        
          
        

    

  


  

      

          @spec upload_file(KapsoEx.Client.t(), String.t(), Path.t(), keyword()) :: result()


      


Uploads the file at path. Options: :filename (defaults to the file's
basename) and :content_type.

  


        

      


  

    
KapsoEx.WhatsApp.Messages 
    



      
Send WhatsApp messages and read stored message history.
Recipients
Every send_* function takes a to argument, which is either:
	a phone number string, such as "56961567267", or
	a map or keyword list with :to (phone number) and/or :recipient
(a business-scoped user ID, such as "US.13491208655302741918").
When both are given, Meta delivers to the phone number.

Common options
Every send_* function accepts:
	:reply_to - WhatsApp message ID (wamid...) to quote as a reply.
	:biz_opaque_callback_data - string echoed back in status webhooks.
	:take_control - on a shared number,
send even though another app handles the conversation (and take it).
Only works when Kapso is your escalation app.

Media
Media arguments accept a URL (sent as link), a media ID returned by
KapsoEx.WhatsApp.Media.upload/4 (sent as id), or a map with Meta's
fields (%{id: ..., caption: ...}).
Responses
Sends return Meta's response:
{:ok, %{"messaging_product" => "whatsapp",
        "contacts" => [%{"input" => "56961567267", "wa_id" => "56961567267"}],
        "messages" => [%{"id" => "wamid.HBgL..."}]}}

      


      
        Summary


  
    Types
  


    
      
        media()

      


    


    
      
        phone_number_id()

      


    


    
      
        result()

      


    


    
      
        to()

      


    





  
    Functions
  


    
      
        get(client, phone_number_id, message_id, params \\ [])

      


        Gets a stored message by its WhatsApp message ID. Params: fields.



    


    
      
        list(client, phone_number_id, params \\ [])

      


        Lists stored messages for a phone number, newest first.



    


    
      
        mark_read(client, phone_number_id, message_id, opts \\ [])

      


        Marks an inbound message as read.



    


    
      
        send(client, phone_number_id, payload, opts \\ [])

      


        Sends a raw message payload, as documented by Meta.



    


    
      
        send_audio(client, phone_number_id, to, audio, opts \\ [])

      


        Sends an audio file.



    


    
      
        send_buttons(client, phone_number_id, to, body, buttons, opts \\ [])

      


        Sends up to three reply buttons.



    


    
      
        send_contacts(client, phone_number_id, to, contacts, opts \\ [])

      


        Sends one or more contact cards.



    


    
      
        send_cta_url(client, phone_number_id, to, body, display_text, url, opts \\ [])

      


        Sends a call-to-action button that opens url.



    


    
      
        send_document(client, phone_number_id, to, document, opts \\ [])

      


        Sends a document. Options: :caption, :filename, plus the common options.



    


    
      
        send_flow(client, phone_number_id, to, body, parameters, opts \\ [])

      


        Sends a WhatsApp Flow.



    


    
      
        send_image(client, phone_number_id, to, image, opts \\ [])

      


        Sends an image. Options: :caption, plus the common options.



    


    
      
        send_interactive(client, phone_number_id, to, interactive, opts \\ [])

      


        Sends an interactive message with a raw interactive object, for types
without a dedicated helper (product, product list, catalog, carousel,
address, call permission request, voice call, ...).



    


    
      
        send_list(client, phone_number_id, to, body, button, sections, opts \\ [])

      


        Sends a list picker.



    


    
      
        send_location(client, phone_number_id, to, location, opts \\ [])

      


        Sends a location pin.



    


    
      
        send_location_request(client, phone_number_id, to, body, opts \\ [])

      


        Asks the user to share their current location.



    


    
      
        send_marketing_template(client, phone_number_id, to, name, language, opts \\ [])

      


        Sends a marketing template through Meta's Marketing Messages API
(POST /{phone_number_id}/marketing_messages).



    


    
      
        send_reaction(client, phone_number_id, to, message_id, emoji, opts \\ [])

      


        Reacts to message_id with emoji. Send "" to remove a reaction.



    


    
      
        send_sticker(client, phone_number_id, to, sticker, opts \\ [])

      


        Sends a sticker (.webp).



    


    
      
        send_template(client, phone_number_id, to, name, language, opts \\ [])

      


        Sends an approved template.



    


    
      
        send_text(client, phone_number_id, to, body, opts \\ [])

      


        Sends a text message.



    


    
      
        send_video(client, phone_number_id, to, video, opts \\ [])

      


        Sends a video. Options: :caption, plus the common options.



    





      


      
        Types


        


  
    
      
    
    
      media()



        
          
        

    

  


  

      

          @type media() :: String.t() | map()


      



  



  
    
      
    
    
      phone_number_id()



        
          
        

    

  


  

      

          @type phone_number_id() :: String.t()


      



  



  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  



  
    
      
    
    
      to()



        
          
        

    

  


  

      

          @type to() ::
  String.t()
  | %{optional(:to) => String.t(), optional(:recipient) => String.t()}
  | keyword()


      



  


        

      

      
        Functions


        


    

  
    
      
    
    
      get(client, phone_number_id, message_id, params \\ [])



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), phone_number_id(), String.t(), map() | keyword()) ::
  result()


      


Gets a stored message by its WhatsApp message ID. Params: fields.

  



    

  
    
      
    
    
      list(client, phone_number_id, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), phone_number_id(), map() | keyword()) :: result()


      


Lists stored messages for a phone number, newest first.
Params
conversation_id, direction ("inbound"/"outbound"), status,
since, until, limit, before, after and fields (see
KapsoEx.WhatsApp.kapso_fields/1).
Paginates with cursors under paging.cursors; see KapsoEx.Pagination.

  



    

  
    
      
    
    
      mark_read(client, phone_number_id, message_id, opts \\ [])



        
          
        

    

  


  

      

          @spec mark_read(KapsoEx.Client.t(), phone_number_id(), String.t(), keyword()) ::
  result()


      


Marks an inbound message as read.
Options
	:typing_indicator - when true, also shows a typing indicator until
you reply (or for about 25 seconds).


  



    

  
    
      
    
    
      send(client, phone_number_id, payload, opts \\ [])



        
          
        

    

  


  

      

          @spec send(KapsoEx.Client.t(), phone_number_id(), map() | keyword(), keyword()) ::
  result()


      


Sends a raw message payload, as documented by Meta.
messaging_product: "whatsapp" is added when missing. Use this for message
types without a dedicated helper. Accepts the :take_control option.
Messages.send(client, phone_number_id, %{
  to: "56961567267",
  type: "interactive",
  interactive: %{type: "product", body: %{text: "Look"}, action: %{catalog_id: "1", product_retailer_id: "sku"}}
})

  



    

  
    
      
    
    
      send_audio(client, phone_number_id, to, audio, opts \\ [])



        
          
        

    

  


  

      

          @spec send_audio(KapsoEx.Client.t(), phone_number_id(), to(), media(), keyword()) ::
  result()


      


Sends an audio file.
Options
	:voice - send as a voice note (.ogg file with the OPUS codec).

Plus the common options.

  



    

  
    
      
    
    
      send_buttons(client, phone_number_id, to, body, buttons, opts \\ [])



        
          
        

    

  


  

      

          @spec send_buttons(
  KapsoEx.Client.t(),
  phone_number_id(),
  to(),
  String.t(),
  [{String.t(), String.t()} | map()],
  keyword()
) :: result()


      


Sends up to three reply buttons.
buttons is a list of {id, title} tuples or of full button maps.
Options
	:header - a string (text header) or a header map (image, video, document).
	:footer - footer text.

Plus the common options.
Examples
Messages.send_buttons(client, phone_number_id, "56961567267", "Confirm your order?",
  [{"yes", "Yes"}, {"no", "No"}], footer: "Reply within 24h")

  



    

  
    
      
    
    
      send_contacts(client, phone_number_id, to, contacts, opts \\ [])



        
          
        

    

  


  

      

          @spec send_contacts(KapsoEx.Client.t(), phone_number_id(), to(), [map()], keyword()) ::
  result()


      


Sends one or more contact cards.
Messages.send_contacts(client, phone_number_id, "56961567267", [
  %{name: %{formatted_name: "Ada Lovelace"}, phones: [%{phone: "+44123456789", type: "WORK"}]}
])

  



    

  
    
      
    
    
      send_cta_url(client, phone_number_id, to, body, display_text, url, opts \\ [])



        
          
        

    

  


  

      

          @spec send_cta_url(
  KapsoEx.Client.t(),
  phone_number_id(),
  to(),
  String.t(),
  String.t(),
  String.t(),
  keyword()
) :: result()


      


Sends a call-to-action button that opens url.
Options: :header, :footer, plus the common options.

  



    

  
    
      
    
    
      send_document(client, phone_number_id, to, document, opts \\ [])



        
          
        

    

  


  

      

          @spec send_document(KapsoEx.Client.t(), phone_number_id(), to(), media(), keyword()) ::
  result()


      


Sends a document. Options: :caption, :filename, plus the common options.

  



    

  
    
      
    
    
      send_flow(client, phone_number_id, to, body, parameters, opts \\ [])



        
          
        

    

  


  

      

          @spec send_flow(
  KapsoEx.Client.t(),
  phone_number_id(),
  to(),
  String.t(),
  map() | keyword(),
  keyword()
) ::
  result()


      


Sends a WhatsApp Flow.
parameters are the flow action parameters, such as :flow_id,
:flow_cta, :flow_token, :mode, :flow_action and
:flow_action_payload. flow_message_version defaults to "3".
Options: :header, :footer, plus the common options.
Messages.send_flow(client, phone_number_id, "56961567267", "Book your appointment",
  %{flow_id: "123456789", flow_cta: "Book now", flow_action: "navigate",
    flow_action_payload: %{screen: "BOOKING"}})

  



    

  
    
      
    
    
      send_image(client, phone_number_id, to, image, opts \\ [])



        
          
        

    

  


  

      

          @spec send_image(KapsoEx.Client.t(), phone_number_id(), to(), media(), keyword()) ::
  result()


      


Sends an image. Options: :caption, plus the common options.

  



    

  
    
      
    
    
      send_interactive(client, phone_number_id, to, interactive, opts \\ [])



        
          
        

    

  


  

      

          @spec send_interactive(
  KapsoEx.Client.t(),
  phone_number_id(),
  to(),
  map() | keyword(),
  keyword()
) ::
  result()


      


Sends an interactive message with a raw interactive object, for types
without a dedicated helper (product, product list, catalog, carousel,
address, call permission request, voice call, ...).

  



    

  
    
      
    
    
      send_list(client, phone_number_id, to, body, button, sections, opts \\ [])



        
          
        

    

  


  

      

          @spec send_list(
  KapsoEx.Client.t(),
  phone_number_id(),
  to(),
  String.t(),
  String.t(),
  [map()],
  keyword()
) ::
  result()


      


Sends a list picker.
sections is a list of %{title: ..., rows: [%{id: ..., title: ..., description: ...}]}
(up to 10 rows in total). button is the label of the button that opens
the list.
Options: :header, :footer, plus the common options.

  



    

  
    
      
    
    
      send_location(client, phone_number_id, to, location, opts \\ [])



        
          
        

    

  


  

      

          @spec send_location(
  KapsoEx.Client.t(),
  phone_number_id(),
  to(),
  map() | keyword(),
  keyword()
) ::
  result()


      


Sends a location pin.
Messages.send_location(client, phone_number_id, "56961567267",
  %{latitude: -33.4489, longitude: -70.6693, name: "Santiago", address: "CL"})

  



    

  
    
      
    
    
      send_location_request(client, phone_number_id, to, body, opts \\ [])



        
          
        

    

  


  

      

          @spec send_location_request(
  KapsoEx.Client.t(),
  phone_number_id(),
  to(),
  String.t(),
  keyword()
) ::
  result()


      


Asks the user to share their current location.

  



    

  
    
      
    
    
      send_marketing_template(client, phone_number_id, to, name, language, opts \\ [])



        
          
        

    

  


  

      

          @spec send_marketing_template(
  KapsoEx.Client.t(),
  phone_number_id(),
  to(),
  String.t(),
  String.t(),
  keyword()
) :: result()


      


Sends a marketing template through Meta's Marketing Messages API
(POST /{phone_number_id}/marketing_messages).
Takes the same arguments and options as send_template/6.

  



    

  
    
      
    
    
      send_reaction(client, phone_number_id, to, message_id, emoji, opts \\ [])



        
          
        

    

  


  

      

          @spec send_reaction(
  KapsoEx.Client.t(),
  phone_number_id(),
  to(),
  String.t(),
  String.t(),
  keyword()
) ::
  result()


      


Reacts to message_id with emoji. Send "" to remove a reaction.

  



    

  
    
      
    
    
      send_sticker(client, phone_number_id, to, sticker, opts \\ [])



        
          
        

    

  


  

      

          @spec send_sticker(KapsoEx.Client.t(), phone_number_id(), to(), media(), keyword()) ::
  result()


      


Sends a sticker (.webp).

  



    

  
    
      
    
    
      send_template(client, phone_number_id, to, name, language, opts \\ [])



        
          
        

    

  


  

      

          @spec send_template(
  KapsoEx.Client.t(),
  phone_number_id(),
  to(),
  String.t(),
  String.t(),
  keyword()
) ::
  result()


      


Sends an approved template.
language is a language code such as "es" or "en_US". Build
:components by hand or with KapsoEx.WhatsApp.TemplateComponents.
Options
	:components - list of template components with parameters.

Plus the common options.
Examples
Messages.send_template(client, phone_number_id, "56961567267", "order_update", "es",
  components: [
    %{type: "body", parameters: [%{type: "text", text: "Ana"}, %{type: "text", text: "#1234"}]}
  ]
)

  



    

  
    
      
    
    
      send_text(client, phone_number_id, to, body, opts \\ [])



        
          
        

    

  


  

      

          @spec send_text(KapsoEx.Client.t(), phone_number_id(), to(), String.t(), keyword()) ::
  result()


      


Sends a text message.
Options
	:preview_url - render a preview for the first URL in body.

Plus the common options in the module docs.

  



    

  
    
      
    
    
      send_video(client, phone_number_id, to, video, opts \\ [])



        
          
        

    

  


  

      

          @spec send_video(KapsoEx.Client.t(), phone_number_id(), to(), media(), keyword()) ::
  result()


      


Sends a video. Options: :caption, plus the common options.

  


        

      


  

    
KapsoEx.WhatsApp.PhoneNumbers 
    



      
Phone number details and settings, as returned by Meta.
To connect, list or delete numbers in your Kapso project, use
KapsoEx.Platform.PhoneNumbers.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        get(client, phone_number_id, params \\ [])

      


        Gets phone number details (quality rating, name status, throughput, ...). Params: fields.



    


    
      
        list(client, business_account_id, params \\ [])

      


        Lists the phone numbers of a WhatsApp Business Account. Params: fields.



    


    
      
        update(client, phone_number_id, attrs)

      


        Updates phone number settings, most commonly the two-step verification PIN



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


    

  
    
      
    
    
      get(client, phone_number_id, params \\ [])



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Gets phone number details (quality rating, name status, throughput, ...). Params: fields.

  



    

  
    
      
    
    
      list(client, business_account_id, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists the phone numbers of a WhatsApp Business Account. Params: fields.

  



  
    
      
    
    
      update(client, phone_number_id, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Updates phone number settings, most commonly the two-step verification PIN:
PhoneNumbers.update(client, phone_number_id, %{pin: "123456"})

  


        

      


  

    
KapsoEx.WhatsApp.TemplateComponents 
    



      
Builders for the components list sent with a template message.
Parameter values may be strings (sent as text parameters) or full
parameter maps, such as %{type: "currency", currency: %{...}}.
Examples
alias KapsoEx.WhatsApp.TemplateComponents, as: C

# Positional parameters ({{1}}, {{2}})
C.body(["Ana", "#1234"])

# Named parameters ({{first_name}})
C.body(first_name: "Ana", order_number: "#1234")

Messages.send_template(client, phone_number_id, "56961567267", "seasonal_promotion", "en_US",
  components: [
    C.header_media(:image, "https://example.com/sale.jpg"),
    C.body(sale_name: "Summer Sale"),
    C.button_url(0, "summer2024"),
    C.button_quick_reply(1, "unsubscribe")
  ]
)

      


      
        Summary


  
    Types
  


    
      
        value()

      


    





  
    Functions
  


    
      
        authentication(code)

      


        Components for an authentication (OTP) template: the code in the body and
in the copy code / one-tap button.



    


    
      
        body(params)

      


        Body parameters: a list of values (positional) or a keyword list / map of
parameter_name => value (named).



    


    
      
        button_copy_code(index, code)

      


        Coupon code for the copy code button at index.



    


    
      
        button_flow(index, action)

      


        Action for the flow button at index, such as
%{flow_token: "...", flow_action_data: %{...}}.



    


    
      
        button_quick_reply(index, payload)

      


        Payload returned when the quick reply button at index is tapped.



    


    
      
        button_url(index, value)

      


        Dynamic suffix for the URL button at index.



    


    
      
        header_location(location)

      


        Location header with :latitude, :longitude, :name and :address.



    


    
      
        header_media(type, media)

      


        Media header. type is :image, :video or :document; media is a
URL, an uploaded media ID or a map such as %{id: ..., filename: ...}.



    


    
      
        header_text(value)

      


        Text header with one parameter, optionally named.



    


    
      
        header_text(name, value)

      


    





      


      
        Types


        


  
    
      
    
    
      value()



        
          
        

    

  


  

      

          @type value() :: String.t() | map()


      



  


        

      

      
        Functions


        


  
    
      
    
    
      authentication(code)



        
          
        

    

  


  

      

          @spec authentication(String.t()) :: [map()]


      


Components for an authentication (OTP) template: the code in the body and
in the copy code / one-tap button.
Messages.send_template(client, phone_number_id, "56961567267", "login_code", "es",
  components: TemplateComponents.authentication("482913"))

  



  
    
      
    
    
      body(params)



        
          
        

    

  


  

      

          @spec body([value()] | keyword() | map()) :: map()


      


Body parameters: a list of values (positional) or a keyword list / map of
parameter_name => value (named).

  



  
    
      
    
    
      button_copy_code(index, code)



        
          
        

    

  


  

      

          @spec button_copy_code(non_neg_integer(), String.t()) :: map()


      


Coupon code for the copy code button at index.

  



  
    
      
    
    
      button_flow(index, action)



        
          
        

    

  


  

      

          @spec button_flow(non_neg_integer(), map()) :: map()


      


Action for the flow button at index, such as
%{flow_token: "...", flow_action_data: %{...}}.

  



  
    
      
    
    
      button_quick_reply(index, payload)



        
          
        

    

  


  

      

          @spec button_quick_reply(non_neg_integer(), String.t()) :: map()


      


Payload returned when the quick reply button at index is tapped.

  



  
    
      
    
    
      button_url(index, value)



        
          
        

    

  


  

      

          @spec button_url(non_neg_integer(), value()) :: map()


      


Dynamic suffix for the URL button at index.

  



  
    
      
    
    
      header_location(location)



        
          
        

    

  


  

      

          @spec header_location(map() | keyword()) :: map()


      


Location header with :latitude, :longitude, :name and :address.

  



  
    
      
    
    
      header_media(type, media)



        
          
        

    

  


  

      

          @spec header_media(:image | :video | :document, String.t() | map()) :: map()


      


Media header. type is :image, :video or :document; media is a
URL, an uploaded media ID or a map such as %{id: ..., filename: ...}.

  



  
    
      
    
    
      header_text(value)



        
          
        

    

  


  

      

          @spec header_text(value()) :: map()


      


Text header with one parameter, optionally named.

  



  
    
      
    
    
      header_text(name, value)



        
          
        

    

  


  

      

          @spec header_text(atom() | String.t(), value()) :: map()


      



  


        

      


  

    
KapsoEx.WhatsApp.Templates 
    



      
Manage message templates of a WhatsApp Business Account (WABA).
Templates go through Meta's review; see Kapso's
template lifecycle guide.
To send one, use KapsoEx.WhatsApp.Messages.send_template/6.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create(client, business_account_id, attrs)

      


        Creates a template.



    


    
      
        delete(client, business_account_id, params)

      


        Deletes a template. Pass name: to delete every language of a template,
or hsm_id: to delete a single one.



    


    
      
        get(client, business_account_id, template_id, params \\ [])

      


        Gets a template by ID. Params: fields.



    


    
      
        list(client, business_account_id, params \\ [])

      


        Lists templates. Params: name, status, category, language, limit.



    


    
      
        update(client, business_account_id, template_id, attrs)

      


        Updates the template with ID template_id (Meta's hsm_id).



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create(client, business_account_id, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Creates a template.
Templates.create(client, waba_id, %{
  name: "order_update",
  language: "es",
  category: "UTILITY",
  parameter_format: "NAMED",
  components: [
    %{type: "BODY", text: "Hola {{first_name}}, tu pedido {{order}} fue enviado.",
      example: %{body_text_named_params: [
        %{param_name: "first_name", example: "Ana"},
        %{param_name: "order", example: "#1234"}
      ]}}
  ]
})

  



  
    
      
    
    
      delete(client, business_account_id, params)



        
          
        

    

  


  

      

          @spec delete(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Deletes a template. Pass name: to delete every language of a template,
or hsm_id: to delete a single one.
Templates.delete(client, waba_id, name: "order_update")

  



    

  
    
      
    
    
      get(client, business_account_id, template_id, params \\ [])



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t(), String.t(), map() | keyword()) :: result()


      


Gets a template by ID. Params: fields.

  



    

  
    
      
    
    
      list(client, business_account_id, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists templates. Params: name, status, category, language, limit.

  



  
    
      
    
    
      update(client, business_account_id, template_id, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), String.t(), map() | keyword()) ::
  result()


      


Updates the template with ID template_id (Meta's hsm_id).

  


        

      


  

    
KapsoEx.WhatsApp.Usernames 
    



      
Business usernames
for a phone number.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        delete(client, phone_number_id)

      


        Deletes the username.



    


    
      
        get(client, phone_number_id)

      


        Gets the current username and its status ("approved" or "reserved").



    


    
      
        set(client, phone_number_id, username, opts \\ [])

      


        Claims or changes the username.



    


    
      
        suggestions(client, phone_number_id)

      


        Gets reserved username suggestions.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      delete(client, phone_number_id)



        
          
        

    

  


  

      

          @spec delete(KapsoEx.Client.t(), String.t()) :: result()


      


Deletes the username.

  



  
    
      
    
    
      get(client, phone_number_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets the current username and its status ("approved" or "reserved").

  



    

  
    
      
    
    
      set(client, phone_number_id, username, opts \\ [])



        
          
        

    

  


  

      

          @spec set(KapsoEx.Client.t(), String.t(), String.t(), keyword()) :: result()


      


Claims or changes the username.
Options
	:transfer_action - "none" (default) or "force_transfer" to take
a username already used by another number in the same portfolio.


  



  
    
      
    
    
      suggestions(client, phone_number_id)



        
          
        

    

  


  

      

          @spec suggestions(KapsoEx.Client.t(), String.t()) :: result()


      


Gets reserved username suggestions.

  


        

      


  

    
KapsoEx.Platform 
    



      
The Platform API (https://api.kapso.ai/platform/v1): everything around
the messages, such as onboarding customers, connecting numbers, setup
links, broadcasts, webhooks and project data.
Conventions
	Functions take attributes as maps or keyword lists. When an endpoint
expects the attributes under a root key (for example
{"customer": {...}}), the function adds it for you:
KapsoEx.Platform.Customers.create(client, %{name: "Acme", external_customer_id: "acme-1"})
# POST /customers  {"customer": {"name": "Acme", "external_customer_id": "acme-1"}}

	Responses keep Kapso's envelope: %{"data" => ...}, plus "meta"
(page based lists) or "paging" (cursor based lists). Use
KapsoEx.Pagination.stream/2 to walk all pages.


Modules:
	KapsoEx.Platform.Customers, KapsoEx.Platform.SetupLinks
	KapsoEx.Platform.PhoneNumbers, KapsoEx.Platform.DisplayNames
	KapsoEx.Platform.Webhooks, KapsoEx.Platform.WebhookDeliveries
	KapsoEx.Platform.Broadcasts
	KapsoEx.Platform.Messages, KapsoEx.Platform.Conversations,
KapsoEx.Platform.Contacts, KapsoEx.Platform.Media
	KapsoEx.Platform.Flows
	KapsoEx.Platform.Events, KapsoEx.Platform.Findings
	KapsoEx.Platform.Users, KapsoEx.Platform.InboxEmbeds,
KapsoEx.Platform.Notifications, KapsoEx.Platform.ProviderModels
	KapsoEx.Platform.ApiLogs, KapsoEx.Platform.LogSearch
	KapsoEx.Platform.Funding, KapsoEx.Platform.BusinessVerification


      




  

    
KapsoEx.Platform.ApiLogs 
    



      
Logs of the API calls made with your project's keys.

      


      
        Summary


  
    Functions
  


    
      
        list(client, params \\ [])

      


        Lists API logs, most recent first.



    





      


      
        Functions


        


    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) ::
  {:ok, map()} | {:error, KapsoEx.Error.t()}


      


Lists API logs, most recent first.
Params: endpoint, status_code, errors_only, period, limit,
before, after.

  


        

      


  

    
KapsoEx.Platform.Broadcasts 
    



      
Send an approved template to many recipients, with per-recipient
tracking. See the Broadcasts API guide.
Typical flow:
{:ok, %{"data" => %{"id" => id}}} =
  Broadcasts.create(client, name: "Black Friday", phone_number_id: pnid, whatsapp_template_id: tid)

{:ok, _} =
  Broadcasts.add_recipients(client, id, [
    %{phone_number: "+56961567267", components: [%{type: "body", parameters: [%{type: "text", text: "Ana"}]}]}
  ])

{:ok, _} = Broadcasts.send(client, id)
Kapso paces sends to stay within Meta's throughput limits.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        add_recipients(client, broadcast_id, recipients)

      


        Adds up to 1000 recipients to a draft broadcast. Duplicates are skipped.



    


    
      
        cancel(client, broadcast_id)

      


        Cancels a scheduled broadcast and returns it to draft.



    


    
      
        clear_recipients(client, broadcast_id)

      


        Removes every recipient from a draft or scheduled broadcast.



    


    
      
        create(client, attrs)

      


        Creates a draft broadcast. Attributes: name, phone_number_id and
whatsapp_template_id (all required).



    


    
      
        get(client, broadcast_id)

      


        Gets a broadcast with its delivery counters. Poll it to follow progress.



    


    
      
        list(client, params \\ [])

      


        Lists broadcasts, most recent first.



    


    
      
        list_recipients(client, broadcast_id, params \\ [])

      


        Lists recipients with their delivery status. Params: page, per_page.



    


    
      
        schedule(client, broadcast_id, scheduled_at)

      


        Schedules a draft broadcast with recipients. scheduled_at is a
DateTime or an ISO 8601 string.



    


    
      
        send(client, broadcast_id)

      


        Starts sending now. Sending is asynchronous; poll get/2 for progress.



    


    
      
        update_status(client, broadcast_id, status)

      


        Changes the status of a broadcast: "stopped" or back to "draft".



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      add_recipients(client, broadcast_id, recipients)



        
          
        

    

  


  

      

          @spec add_recipients(KapsoEx.Client.t(), String.t(), [map()]) :: result()


      


Adds up to 1000 recipients to a draft broadcast. Duplicates are skipped.
Each recipient is a map with phone_number (E.164) or
whatsapp_contact_id and, when the template has parameters,
components (see KapsoEx.WhatsApp.TemplateComponents).

  



  
    
      
    
    
      cancel(client, broadcast_id)



        
          
        

    

  


  

      

          @spec cancel(KapsoEx.Client.t(), String.t()) :: result()


      


Cancels a scheduled broadcast and returns it to draft.

  



  
    
      
    
    
      clear_recipients(client, broadcast_id)



        
          
        

    

  


  

      

          @spec clear_recipients(KapsoEx.Client.t(), String.t()) :: result()


      


Removes every recipient from a draft or scheduled broadcast.

  



  
    
      
    
    
      create(client, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Creates a draft broadcast. Attributes: name, phone_number_id and
whatsapp_template_id (all required).

  



  
    
      
    
    
      get(client, broadcast_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a broadcast with its delivery counters. Poll it to follow progress.

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists broadcasts, most recent first.
Params: phone_number_id, status, created_after, created_before,
page, per_page.

  



    

  
    
      
    
    
      list_recipients(client, broadcast_id, params \\ [])



        
          
        

    

  


  

      

          @spec list_recipients(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists recipients with their delivery status. Params: page, per_page.

  



  
    
      
    
    
      schedule(client, broadcast_id, scheduled_at)



        
          
        

    

  


  

      

          @spec schedule(KapsoEx.Client.t(), String.t(), DateTime.t() | String.t()) :: result()


      


Schedules a draft broadcast with recipients. scheduled_at is a
DateTime or an ISO 8601 string.

  



  
    
      
    
    
      send(client, broadcast_id)



        
          
        

    

  


  

      

          @spec send(KapsoEx.Client.t(), String.t()) :: result()


      


Starts sending now. Sending is asynchronous; poll get/2 for progress.

  



  
    
      
    
    
      update_status(client, broadcast_id, status)



        
          
        

    

  


  

      

          @spec update_status(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Changes the status of a broadcast: "stopped" or back to "draft".

  


        

      


  

    
KapsoEx.Platform.BusinessVerification 
    



      
Submit a customer's business documents to Meta for
business verification.
A portfolio gets 3 attempts. Each submission carries 1 to 3 PDF, JPEG or
PNG documents of 5 MB or less.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create_submission(client, portfolio_id, documents, idempotency_key)

      


        Sends documents to Meta.



    


    
      
        get(client, portfolio_id)

      


        Gets the verification status, eligibility, attempts and latest submission.



    


    
      
        get_submission(client, portfolio_id, submission_id)

      


        Gets a submission with its documents and Meta's rejection reasons.



    


    
      
        list_submissions(client, portfolio_id, params \\ [])

      


        Lists your project's submissions for the portfolio, newest first. Params: limit, before, after.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create_submission(client, portfolio_id, documents, idempotency_key)



        
          
        

    

  


  

      

          @spec create_submission(KapsoEx.Client.t(), String.t(), [map()], String.t()) ::
  result()


      


Sends documents to Meta.
Each document is a map with :roles (for example ["legal_name"] or
["address"]) and either:
	:source_url - an HTTPS URL Kapso downloads, or
	:file - {content, filename: "certificate.pdf", content_type: "application/pdf"},
sent as multipart.

idempotency_key is required: after a timeout, retry with the same key
and the same documents. Use a new key only for a new attempt, and never
while the state is outcome_unknown.
202 means Kapso accepted the request, not that Meta verified the
business; check state and poll get_submission/3.
key = "verification-" <> portfolio_id <> "-1"

BusinessVerification.create_submission(client, portfolio_id, [
  %{source_url: "https://files.example.com/certificate.pdf", roles: ["legal_name"]},
  %{file: {File.read!("statement.pdf"), filename: "statement.pdf"}, roles: ["address"]}
], key)

  



  
    
      
    
    
      get(client, portfolio_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets the verification status, eligibility, attempts and latest submission.

  



  
    
      
    
    
      get_submission(client, portfolio_id, submission_id)



        
          
        

    

  


  

      

          @spec get_submission(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Gets a submission with its documents and Meta's rejection reasons.

  



    

  
    
      
    
    
      list_submissions(client, portfolio_id, params \\ [])



        
          
        

    

  


  

      

          @spec list_submissions(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists your project's submissions for the portfolio, newest first. Params: limit, before, after.

  


        

      


  

    
KapsoEx.Platform.Contacts 
    



      
WhatsApp contacts of the project.
identifier may be the contact's UUID, phone number (WhatsApp ID) or
business-scoped user ID.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create(client, attrs)

      


        Creates a contact. Attributes: wa_id (required), profile_name,
display_name, customer_id, metadata.



    


    
      
        erase(client, identifier)

      


        Permanently erases a contact and all its data (conversations, messages,
media). This cannot be undone.



    


    
      
        get(client, identifier)

      


        Gets a contact.



    


    
      
        get_marketing_preference(client, identifier, phone_number_id)

      


        Gets the contact's marketing preference on one number.



    


    
      
        list(client, params \\ [])

      


        Lists contacts.



    


    
      
        list_marketing_preferences(client, identifier)

      


        Lists the contact's marketing preference on each of your numbers. An
empty list means the contact never opted out.



    


    
      
        update(client, identifier, attrs)

      


        Updates a contact's profile or metadata. Attributes as in create/2.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map() | nil} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create(client, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Creates a contact. Attributes: wa_id (required), profile_name,
display_name, customer_id, metadata.

  



  
    
      
    
    
      erase(client, identifier)



        
          
        

    

  


  

      

          @spec erase(KapsoEx.Client.t(), String.t()) :: result()


      


Permanently erases a contact and all its data (conversations, messages,
media). This cannot be undone.

  



  
    
      
    
    
      get(client, identifier)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a contact.

  



  
    
      
    
    
      get_marketing_preference(client, identifier, phone_number_id)



        
          
        

    

  


  

      

          @spec get_marketing_preference(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Gets the contact's marketing preference on one number.

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists contacts.
Params: customer_id, customer_external_id, has_customer,
profile_name_contains, wa_id_contains, business_scoped_user_id,
created_after, created_before, and either page/per_page or
limit/before/after. Use cursors for deep pagination.

  



  
    
      
    
    
      list_marketing_preferences(client, identifier)



        
          
        

    

  


  

      

          @spec list_marketing_preferences(KapsoEx.Client.t(), String.t()) :: result()


      


Lists the contact's marketing preference on each of your numbers. An
empty list means the contact never opted out.

  



  
    
      
    
    
      update(client, identifier, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Updates a contact's profile or metadata. Attributes as in create/2.

  


        

      


  

    
KapsoEx.Platform.Conversations 
    



      
Query conversations across the project, close or reopen them, and assign
them to team members.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create_assignment(client, conversation_id, attrs)

      


        Assigns a conversation to a team member. Attributes: user_id
(required), notes. Only one active assignment is allowed.



    


    
      
        get(client, conversation_id)

      


        Gets a conversation.



    


    
      
        get_assignment(client, conversation_id, assignment_id)

      


        Gets an assignment.



    


    
      
        list(client, params \\ [])

      


        Lists conversations, latest activity first, with cursor pagination.



    


    
      
        list_assignments(client, conversation_id, params \\ [])

      


        Lists a conversation's assignments, most recent first. Params: page, per_page.



    


    
      
        update_assignment(client, conversation_id, assignment_id, attrs)

      


        Updates an assignment: change notes, reassign with user_id, or
unassign with active: false.



    


    
      
        update_status(client, conversation_id, status)

      


        Closes ("ended") or reopens ("active") a conversation.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create_assignment(client, conversation_id, attrs)



        
          
        

    

  


  

      

          @spec create_assignment(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Assigns a conversation to a team member. Attributes: user_id
(required), notes. Only one active assignment is allowed.

  



  
    
      
    
    
      get(client, conversation_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a conversation.

  



  
    
      
    
    
      get_assignment(client, conversation_id, assignment_id)



        
          
        

    

  


  

      

          @spec get_assignment(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Gets an assignment.

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists conversations, latest activity first, with cursor pagination.
Params: phone_number_id, phone_number, status, assigned_user_id,
unassigned, created_after, created_before, last_active_after,
last_active_before, limit, before, after.

  



    

  
    
      
    
    
      list_assignments(client, conversation_id, params \\ [])



        
          
        

    

  


  

      

          @spec list_assignments(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists a conversation's assignments, most recent first. Params: page, per_page.

  



  
    
      
    
    
      update_assignment(client, conversation_id, assignment_id, attrs)



        
          
        

    

  


  

      

          @spec update_assignment(KapsoEx.Client.t(), String.t(), String.t(), map() | keyword()) ::
  result()


      


Updates an assignment: change notes, reassign with user_id, or
unassign with active: false.

  



  
    
      
    
    
      update_status(client, conversation_id, status)



        
          
        

    

  


  

      

          @spec update_status(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Closes ("ended") or reopens ("active") a conversation.

  


        

      


  

    
KapsoEx.Platform.Customers 
    



      
Customers are the businesses you onboard to WhatsApp. See
Onboard customers.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create(client, attrs)

      


        Creates a customer. Attributes: name (required), external_customer_id.



    


    
      
        delete(client, customer_id)

      


        Deletes a customer.



    


    
      
        get(client, customer_id)

      


        Gets a customer.



    


    
      
        list(client, params \\ [])

      


        Lists customers, most recent first.



    


    
      
        update(client, customer_id, attrs)

      


        Updates a customer's name or external_customer_id.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map() | nil} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create(client, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Creates a customer. Attributes: name (required), external_customer_id.
Customers.create(client, name: "Acme", external_customer_id: "acme-1")

  



  
    
      
    
    
      delete(client, customer_id)



        
          
        

    

  


  

      

          @spec delete(KapsoEx.Client.t(), String.t()) :: result()


      


Deletes a customer.

  



  
    
      
    
    
      get(client, customer_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a customer.

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists customers, most recent first.
Params: name_contains, external_customer_id, created_after,
created_before, page, per_page.

  



  
    
      
    
    
      update(client, customer_id, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Updates a customer's name or external_customer_id.

  


        

      


  

    
KapsoEx.Platform.DisplayNames 
    



      
Display name change requests. Meta reviews most changes within 24-48
hours; poll get/3 to follow the review.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create(client, phone_number_id, new_display_name)

      


        Requests a display name change.



    


    
      
        get(client, phone_number_id, request_id)

      


        Gets a display name request and its review status.



    


    
      
        list(client, phone_number_id, params \\ [])

      


        Lists display name requests for a number, most recent first. Params: page, per_page.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create(client, phone_number_id, new_display_name)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Requests a display name change.

  



  
    
      
    
    
      get(client, phone_number_id, request_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Gets a display name request and its review status.

  



    

  
    
      
    
    
      list(client, phone_number_id, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists display name requests for a number, most recent first. Params: page, per_page.

  


        

      


  

    
KapsoEx.Platform.Events 
    



      
Project events: timestamped
data points you record (for example order.created) that can trigger
workflows, plus the definitions that describe them.
Event names are lowercase, optionally with dot-separated segments; each
segment starts with a letter and may contain letters, numbers and
underscores.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create_definition(client, attrs)

      


        Creates an event definition, or updates (and unarchives) the one with the
same name. Attributes: name (required), description,
property_schema.



    


    
      
        delete_definition(client, id)

      


        Permanently deletes an event definition and all its recorded events.
Deletion runs in the background (202 Accepted). To keep history,
archive it with update_definition/3 instead.



    


    
      
        emit(client, name, opts \\ [])

      


        Emits an event.



    


    
      
        get_definition(client, id)

      


        Gets an event definition.



    


    
      
        list(client, params \\ [])

      


        Lists events, newest first.



    


    
      
        list_definitions(client, params \\ [])

      


        Lists event definitions. Params: include_archived.



    


    
      
        update_definition(client, id, attrs)

      


        Updates an event definition: name, description, property_schema,
or archived (to hide it while keeping its events).



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map() | nil} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create_definition(client, attrs)



        
          
        

    

  


  

      

          @spec create_definition(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Creates an event definition, or updates (and unarchives) the one with the
same name. Attributes: name (required), description,
property_schema.

  



  
    
      
    
    
      delete_definition(client, id)



        
          
        

    

  


  

      

          @spec delete_definition(KapsoEx.Client.t(), String.t()) :: result()


      


Permanently deletes an event definition and all its recorded events.
Deletion runs in the background (202 Accepted). To keep history,
archive it with update_definition/3 instead.

  



    

  
    
      
    
    
      emit(client, name, opts \\ [])



        
          
        

    

  


  

      

          @spec emit(KapsoEx.Client.t(), String.t(), keyword()) :: result()


      


Emits an event.
Options
	:properties - map of event properties.
	:conversation_id - link the event to a WhatsApp conversation.
	:occurred_at - DateTime or ISO 8601 string; defaults to now.

Examples
Events.emit(client, "order.created", properties: %{order_id: "1234", total: 59.9})

  



  
    
      
    
    
      get_definition(client, id)



        
          
        

    

  


  

      

          @spec get_definition(KapsoEx.Client.t(), String.t()) :: result()


      


Gets an event definition.

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists events, newest first.
Params: name, conversation_id, occurred_after, occurred_before,
limit, before, after.

  



    

  
    
      
    
    
      list_definitions(client, params \\ [])



        
          
        

    

  


  

      

          @spec list_definitions(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists event definitions. Params: include_archived.

  



  
    
      
    
    
      update_definition(client, id, attrs)



        
          
        

    

  


  

      

          @spec update_definition(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Updates an event definition: name, description, property_schema,
or archived (to hide it while keeping its events).

  


        

      


  

    
KapsoEx.Platform.Findings 
    



      
Findings: recurring
problems Kapso detects in your conversations, with AI investigations.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        dismiss(client, finding_id, reason, note)

      


        Dismisses a finding. reason is one of "not_relevant",
"expected_behavior", "already_fixed", "incorrect" or "other".



    


    
      
        evidence(client, finding_id)

      


        Gets the evidence behind a finding: history, source events and affected conversations.



    


    
      
        get(client, finding_id)

      


        Gets a finding with its metrics, related findings, verification and investigation.



    


    
      
        list(client, params \\ [])

      


        Lists findings, most recently qualified first. Params: limit, before, after.



    


    
      
        mark_addressed(client, finding_id)

      


        Marks a finding as addressed and starts monitoring it. Requires a
completed investigation that covers the current evidence.



    


    
      
        start_investigation(client, finding_id)

      


        Queues an AI investigation. Poll get/2 for the result.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      dismiss(client, finding_id, reason, note)



        
          
        

    

  


  

      

          @spec dismiss(KapsoEx.Client.t(), String.t(), String.t(), String.t()) :: result()


      


Dismisses a finding. reason is one of "not_relevant",
"expected_behavior", "already_fixed", "incorrect" or "other".

  



  
    
      
    
    
      evidence(client, finding_id)



        
          
        

    

  


  

      

          @spec evidence(KapsoEx.Client.t(), String.t()) :: result()


      


Gets the evidence behind a finding: history, source events and affected conversations.

  



  
    
      
    
    
      get(client, finding_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a finding with its metrics, related findings, verification and investigation.

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists findings, most recently qualified first. Params: limit, before, after.

  



  
    
      
    
    
      mark_addressed(client, finding_id)



        
          
        

    

  


  

      

          @spec mark_addressed(KapsoEx.Client.t(), String.t()) :: result()


      


Marks a finding as addressed and starts monitoring it. Requires a
completed investigation that covers the current evidence.

  



  
    
      
    
    
      start_investigation(client, finding_id)



        
          
        

    

  


  

      

          @spec start_investigation(KapsoEx.Client.t(), String.t()) :: result()


      


Queues an AI investigation. Poll get/2 for the result.

  


        

      


  

    
KapsoEx.Platform.Flows 
    



      
WhatsApp Flows managed by Kapso: versions, publishing, encryption and
data endpoints (serverless functions that serve dynamic flow data).
See Flows in Kapso.
To send a flow, use KapsoEx.WhatsApp.Messages.send_flow/6.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        attach_data_endpoint(client, flow_id, function_id)

      


        Attaches an existing deployed function as the flow's data endpoint and
registers it with Meta. Several flows can share one function.



    


    
      
        create(client, attrs)

      


        Creates a flow. Attributes: phone_number_id (required), name,
flow_json (a map; defaults to a basic welcome screen) and publish.



    


    
      
        create_version(client, flow_id, flow_json, opts \\ [])

      


        Uploads new flow JSON as a new version and syncs it with Meta.



    


    
      
        deploy_data_endpoint(client, flow_id)

      


        Deploys the data endpoint function.



    


    
      
        function_invocations(client, flow_id, params \\ [])

      


        Gets recent invocations of the data endpoint function. Params: status, limit.



    


    
      
        function_logs(client, flow_id, params \\ [])

      


        Gets logs of the data endpoint function (shared functions include every
flow's activity). Params: limit.



    


    
      
        get(client, flow_id)

      


        Gets a flow.



    


    
      
        get_data_endpoint(client, flow_id)

      


        Gets the data endpoint function of a flow.



    


    
      
        get_version(client, flow_id, version_id)

      


        Gets a flow version, including its flow JSON.



    


    
      
        list(client, params \\ [])

      


        Lists flows, most recent first.



    


    
      
        list_versions(client, flow_id, params \\ [])

      


        Lists flow versions, most recent first. Params: page, per_page.



    


    
      
        publish(client, flow_id, attrs \\ %{})

      


        Publishes a draft flow. Published flows cannot be unpublished. Attributes: phone_number_id.



    


    
      
        put_data_endpoint(client, flow_id, code)

      


        Creates or updates the data endpoint function code (JavaScript). Deploy
it with deploy_data_endpoint/2 and register it with
register_data_endpoint/2.



    


    
      
        register_data_endpoint(client, flow_id)

      


        Registers the deployed data endpoint URL with Meta. Requires flows encryption.



    


    
      
        setup_encryption(client, flow_id, attrs \\ %{})

      


        Sets up flows encryption for the flow's WABA, required by data
endpoints. Attributes: phone_number_id.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      attach_data_endpoint(client, flow_id, function_id)



        
          
        

    

  


  

      

          @spec attach_data_endpoint(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Attaches an existing deployed function as the flow's data endpoint and
registers it with Meta. Several flows can share one function.

  



  
    
      
    
    
      create(client, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Creates a flow. Attributes: phone_number_id (required), name,
flow_json (a map; defaults to a basic welcome screen) and publish.

  



    

  
    
      
    
    
      create_version(client, flow_id, flow_json, opts \\ [])



        
          
        

    

  


  

      

          @spec create_version(KapsoEx.Client.t(), String.t(), map(), keyword()) :: result()


      


Uploads new flow JSON as a new version and syncs it with Meta.
Options
	:phone_number_id


  



  
    
      
    
    
      deploy_data_endpoint(client, flow_id)



        
          
        

    

  


  

      

          @spec deploy_data_endpoint(KapsoEx.Client.t(), String.t()) :: result()


      


Deploys the data endpoint function.

  



    

  
    
      
    
    
      function_invocations(client, flow_id, params \\ [])



        
          
        

    

  


  

      

          @spec function_invocations(KapsoEx.Client.t(), String.t(), map() | keyword()) ::
  result()


      


Gets recent invocations of the data endpoint function. Params: status, limit.

  



    

  
    
      
    
    
      function_logs(client, flow_id, params \\ [])



        
          
        

    

  


  

      

          @spec function_logs(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Gets logs of the data endpoint function (shared functions include every
flow's activity). Params: limit.

  



  
    
      
    
    
      get(client, flow_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a flow.

  



  
    
      
    
    
      get_data_endpoint(client, flow_id)



        
          
        

    

  


  

      

          @spec get_data_endpoint(KapsoEx.Client.t(), String.t()) :: result()


      


Gets the data endpoint function of a flow.

  



  
    
      
    
    
      get_version(client, flow_id, version_id)



        
          
        

    

  


  

      

          @spec get_version(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Gets a flow version, including its flow JSON.

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists flows, most recent first.
Params: status, business_account_id, phone_number_id,
name_contains, created_after, created_before, page, per_page.

  



    

  
    
      
    
    
      list_versions(client, flow_id, params \\ [])



        
          
        

    

  


  

      

          @spec list_versions(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists flow versions, most recent first. Params: page, per_page.

  



    

  
    
      
    
    
      publish(client, flow_id, attrs \\ %{})



        
          
        

    

  


  

      

          @spec publish(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Publishes a draft flow. Published flows cannot be unpublished. Attributes: phone_number_id.

  



  
    
      
    
    
      put_data_endpoint(client, flow_id, code)



        
          
        

    

  


  

      

          @spec put_data_endpoint(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Creates or updates the data endpoint function code (JavaScript). Deploy
it with deploy_data_endpoint/2 and register it with
register_data_endpoint/2.

  



  
    
      
    
    
      register_data_endpoint(client, flow_id)



        
          
        

    

  


  

      

          @spec register_data_endpoint(KapsoEx.Client.t(), String.t()) :: result()


      


Registers the deployed data endpoint URL with Meta. Requires flows encryption.

  



    

  
    
      
    
    
      setup_encryption(client, flow_id, attrs \\ %{})



        
          
        

    

  


  

      

          @spec setup_encryption(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Sets up flows encryption for the flow's WABA, required by data
endpoints. Attributes: phone_number_id.

  


        

      


  

    
KapsoEx.Platform.Funding 
    



      
WhatsApp funding and usage
for Tech Providers with managed billing: funding status per WhatsApp
Business Account (WABA) and portfolio, recorded charges, and stopping
funding.
Usage amounts are in micro USD (customer_charge_micro_usd).

      


      
        Summary


  
    Types
  


    
      
        result()

      


    


    
      
        time()

      


    





  
    Functions
  


    
      
        ensure_account_funding(client, waba_id, business_portfolio_id)

      


        Verifies an external multi-partner solution account with Meta and ensures
Kapso funds it, without waiting for Meta's webhook. Call it after
Embedded Signup completes.



    


    
      
        get_account_funding(client, waba_id)

      


        Gets the funding status of a WABA.



    


    
      
        get_account_usage(client, waba_id, start_time, end_time)

      


        Gets the charges recorded for a WABA between start_time and end_time.



    


    
      
        get_funding_operation(client, portfolio_id, operation_id)

      


        Gets the status of a funding revocation operation.



    


    
      
        get_portfolio_usage(client, portfolio_id, start_time, end_time)

      


        Gets the charges recorded across a portfolio's accounts between start_time and end_time.



    


    
      
        list_portfolio_accounts(client, portfolio_id, params \\ [])

      


        Lists the WABAs of a business portfolio with their funding status. Params: limit, before, after.



    


    
      
        revoke_portfolio_funding(client, portfolio_id, idempotency_key)

      


        Queues an asynchronous stop of Kapso funding for a portfolio.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  



  
    
      
    
    
      time()



        
          
        

    

  


  

      

          @type time() :: DateTime.t() | String.t()


      



  


        

      

      
        Functions


        


  
    
      
    
    
      ensure_account_funding(client, waba_id, business_portfolio_id)



        
          
        

    

  


  

      

          @spec ensure_account_funding(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Verifies an external multi-partner solution account with Meta and ensures
Kapso funds it, without waiting for Meta's webhook. Call it after
Embedded Signup completes.

  



  
    
      
    
    
      get_account_funding(client, waba_id)



        
          
        

    

  


  

      

          @spec get_account_funding(KapsoEx.Client.t(), String.t()) :: result()


      


Gets the funding status of a WABA.

  



  
    
      
    
    
      get_account_usage(client, waba_id, start_time, end_time)



        
          
        

    

  


  

      

          @spec get_account_usage(KapsoEx.Client.t(), String.t(), time(), time()) :: result()


      


Gets the charges recorded for a WABA between start_time and end_time.

  



  
    
      
    
    
      get_funding_operation(client, portfolio_id, operation_id)



        
          
        

    

  


  

      

          @spec get_funding_operation(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Gets the status of a funding revocation operation.

  



  
    
      
    
    
      get_portfolio_usage(client, portfolio_id, start_time, end_time)



        
          
        

    

  


  

      

          @spec get_portfolio_usage(KapsoEx.Client.t(), String.t(), time(), time()) :: result()


      


Gets the charges recorded across a portfolio's accounts between start_time and end_time.

  



    

  
    
      
    
    
      list_portfolio_accounts(client, portfolio_id, params \\ [])



        
          
        

    

  


  

      

          @spec list_portfolio_accounts(KapsoEx.Client.t(), String.t(), map() | keyword()) ::
  result()


      


Lists the WABAs of a business portfolio with their funding status. Params: limit, before, after.

  



  
    
      
    
    
      revoke_portfolio_funding(client, portfolio_id, idempotency_key)



        
          
        

    

  


  

      

          @spec revoke_portfolio_funding(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Queues an asynchronous stop of Kapso funding for a portfolio.
idempotency_key (1-255 bytes) must be stable per logical request:
reuse it when retrying after a network failure to get the original
operation back. Follow it with get_funding_operation/3.

  


        

      


  

    
KapsoEx.Platform.InboxEmbeds 
    



      
Access links to embed the Kapso inbox
in your own application through an iframe.
The raw token and embed URL are only returned by create/2; store them
then.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create(client, attrs)

      


        Creates an inbox embed.



    


    
      
        get(client, inbox_embed_id)

      


        Gets an inbox embed (without its token or URL).



    


    
      
        list(client, params \\ [])

      


        Lists inbox embeds, most recent first.



    


    
      
        revoke(client, inbox_embed_id)

      


        Revokes the embed token immediately.



    


    
      
        update(client, inbox_embed_id, attrs)

      


        Updates an inbox embed. The scope cannot be changed.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map() | nil} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create(client, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Creates an inbox embed.
Attributes: scope_type (required: "project", "customer" or
"phone_number"), scope_id, name, assigned_user_id,
allowed_origins, default_mode ("system", "light", "dark"),
language ("en", "es"), expires_at.
InboxEmbeds.create(client, scope_type: "customer", scope_id: customer_id,
  allowed_origins: ["https://app.example.com"], language: "es")

  



  
    
      
    
    
      get(client, inbox_embed_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets an inbox embed (without its token or URL).

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists inbox embeds, most recent first.
Params: status, scope_type, scope_id, assigned_user_id, page,
per_page.

  



  
    
      
    
    
      revoke(client, inbox_embed_id)



        
          
        

    

  


  

      

          @spec revoke(KapsoEx.Client.t(), String.t()) :: result()


      


Revokes the embed token immediately.

  



  
    
      
    
    
      update(client, inbox_embed_id, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Updates an inbox embed. The scope cannot be changed.

  


        

      


  

    
KapsoEx.Platform.LogSearch 
    



      
Search the same log events shown in the Kapso logs UI: API logs,
WhatsApp webhook events, flow events and webhook deliveries.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        catalog(client)

      


        Returns the log sources, supported filter keys and detail fields.



    


    
      
        search(client, params \\ [])

      


        Searches log events.



    


    
      
        search_with_filters(client, attrs)

      


        Searches log events with structured filters, plus the params of
search/2 in the body. See catalog/1 for the supported filter keys.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      catalog(client)



        
          
        

    

  


  

      

          @spec catalog(KapsoEx.Client.t()) :: result()


      


Returns the log sources, supported filter keys and detail fields.

  



    

  
    
      
    
    
      search(client, params \\ [])



        
          
        

    

  


  

      

          @spec search(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Searches log events.
Params: query, period ("24h", "7d", "context"), source,
problems_only, errors_only, limit, cursor, around,
highlight_event_id, highlight_resource_id.

  



  
    
      
    
    
      search_with_filters(client, attrs)



        
          
        

    

  


  

      

          @spec search_with_filters(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Searches log events with structured filters, plus the params of
search/2 in the body. See catalog/1 for the supported filter keys.

  


        

      


  

    
KapsoEx.Platform.Media 
    



      
Ingest media from a public URL so it can be sent in messages.
To upload bytes, use KapsoEx.WhatsApp.Media.upload/4.

      


      
        Summary


  
    Functions
  


    
      
        upload(client, phone_number_id, source, opts \\ [])

      


        Fetches source (a public URL) and uploads it to Meta for
phone_number_id.



    





      


      
        Functions


        


    

  
    
      
    
    
      upload(client, phone_number_id, source, opts \\ [])



        
          
        

    

  


  

      

          @spec upload(KapsoEx.Client.t(), String.t(), String.t(), keyword()) ::
  {:ok, map()} | {:error, KapsoEx.Error.t()}


      


Fetches source (a public URL) and uploads it to Meta for
phone_number_id.
Options
	:delivery - "meta_media" (default, returns a media ID for
messages) or "meta_resumable_asset" (returns a handle, for example
for template headers or profile pictures).
	:filename, :mime_type - override what is inferred from the URL.

Examples
{:ok, %{"data" => %{"target" => %{"media_id" => media_id}}}} =
  Platform.Media.upload(client, phone_number_id, "https://example.com/menu.pdf")

  


        

      


  

    
KapsoEx.Platform.Messages 
    



      
Query WhatsApp messages across all conversations and numbers of the
project. To send messages use KapsoEx.WhatsApp.Messages.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        get(client, message_id)

      


        Gets a message by its WhatsApp message ID (WAMID).



    


    
      
        list(client, params \\ [])

      


        Lists messages, newest first, with cursor pagination.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      get(client, message_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a message by its WhatsApp message ID (WAMID).

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists messages, newest first, with cursor pagination.
Params: phone_number_id, conversation_id, phone_number,
business_scoped_user_id, direction, status, message_type,
has_media, limit, before, after.

  


        

      


  

    
KapsoEx.Platform.Notifications 
    



      
Route Kapso notification events to team destinations (shared email
addresses or Slack channels).

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create_email_destination(client, address, opts \\ [])

      


        Creates a shared email destination and sends a verification email
(valid for 7 days). It receives notifications once confirmed.



    


    
      
        delete_destination(client, destination_id)

      


        Removes a destination, its routes and pending deliveries.



    


    
      
        delete_route(client, route_id)

      


        Deletes a route and cancels its pending deliveries.



    


    
      
        list_destinations(client)

      


        Lists shared email and Slack channel destinations, including pending ones.



    


    
      
        list_event_types(client)

      


        Lists the event types you can route. Use their key in upsert_route/3.



    


    
      
        list_routes(client)

      


        Lists routes (event type to destination), oldest first.



    


    
      
        upsert_route(client, destination_id, event_key)

      


        Routes event_key to a destination. Returns the existing route when it already exists.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map() | nil} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


    

  
    
      
    
    
      create_email_destination(client, address, opts \\ [])



        
          
        

    

  


  

      

          @spec create_email_destination(KapsoEx.Client.t(), String.t(), keyword()) :: result()


      


Creates a shared email destination and sends a verification email
(valid for 7 days). It receives notifications once confirmed.
Options
	:label - display name of the destination.


  



  
    
      
    
    
      delete_destination(client, destination_id)



        
          
        

    

  


  

      

          @spec delete_destination(KapsoEx.Client.t(), String.t()) :: result()


      


Removes a destination, its routes and pending deliveries.

  



  
    
      
    
    
      delete_route(client, route_id)



        
          
        

    

  


  

      

          @spec delete_route(KapsoEx.Client.t(), String.t()) :: result()


      


Deletes a route and cancels its pending deliveries.

  



  
    
      
    
    
      list_destinations(client)



        
          
        

    

  


  

      

          @spec list_destinations(KapsoEx.Client.t()) :: result()


      


Lists shared email and Slack channel destinations, including pending ones.

  



  
    
      
    
    
      list_event_types(client)



        
          
        

    

  


  

      

          @spec list_event_types(KapsoEx.Client.t()) :: result()


      


Lists the event types you can route. Use their key in upsert_route/3.

  



  
    
      
    
    
      list_routes(client)



        
          
        

    

  


  

      

          @spec list_routes(KapsoEx.Client.t()) :: result()


      


Lists routes (event type to destination), oldest first.

  



  
    
      
    
    
      upsert_route(client, destination_id, event_key)



        
          
        

    

  


  

      

          @spec upsert_route(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Routes event_key to a destination. Returns the existing route when it already exists.

  


        

      


  

    
KapsoEx.Platform.PhoneNumbers 
    



      
WhatsApp numbers connected to your Kapso project.
For Meta's view of a number (quality rating, PIN, ...) see
KapsoEx.WhatsApp.PhoneNumbers.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        connect(client, customer_id, attrs)

      


        Connects a number you configured in Meta to a customer, using Meta
credentials.



    


    
      
        delete(client, phone_number_id)

      


        Removes a phone number from the project.



    


    
      
        get(client, phone_number_id)

      


        Gets a phone number.



    


    
      
        health(client, phone_number_id)

      


        Checks the number's health through Meta's APIs and Kapso services.
Returns %{"status" => "healthy" | "degraded" | "unhealthy" | "error", "checks" => ...}.



    


    
      
        list(client, params \\ [])

      


        Lists phone numbers, most recent first.



    


    
      
        update(client, phone_number_id, attrs)

      


        Updates a phone number. Attributes as in connect/3.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map() | nil} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      connect(client, customer_id, attrs)



        
          
        

    

  


  

      

          @spec connect(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Connects a number you configured in Meta to a customer, using Meta
credentials.
Attributes: name, phone_number_id, business_account_id,
access_token (required), kind ("production" or "sandbox"),
webhook_verify_token, webhook_destination_url,
inbound_processing_enabled, calls_enabled.

  



  
    
      
    
    
      delete(client, phone_number_id)



        
          
        

    

  


  

      

          @spec delete(KapsoEx.Client.t(), String.t()) :: result()


      


Removes a phone number from the project.

  



  
    
      
    
    
      get(client, phone_number_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a phone number.

  



  
    
      
    
    
      health(client, phone_number_id)



        
          
        

    

  


  

      

          @spec health(KapsoEx.Client.t(), String.t()) :: result()


      


Checks the number's health through Meta's APIs and Kapso services.
Returns %{"status" => "healthy" | "degraded" | "unhealthy" | "error", "checks" => ...}.

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists phone numbers, most recent first.
Params: phone_number_id, business_account_id, customer_id,
messaging_enabled, name_contains, created_after, created_before,
page, per_page.

  



  
    
      
    
    
      update(client, phone_number_id, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Updates a phone number. Attributes as in connect/3.

  


        

      


  

    
KapsoEx.Platform.ProviderModels 
    



      
AI provider models available to agent nodes and Kapso Agent modes.

      


      
        Summary


  
    Functions
  


    
      
        list(client)

      


        Lists the available AI provider models.



    





      


      
        Functions


        


  
    
      
    
    
      list(client)



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t()) :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      


Lists the available AI provider models.

  


        

      


  

    
KapsoEx.Platform.SetupLinks 
    



      
Setup links are hosted onboarding pages where a customer connects their
WhatsApp number. See
Create and configure.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create(client, customer_id, attrs \\ %{})

      


        Creates a setup link. The response data.url is the page to send to the
customer.



    


    
      
        list(client, customer_id, params \\ [])

      


        Lists a customer's setup links, most recent first.



    


    
      
        update(client, customer_id, setup_link_id, attrs)

      


        Updates a setup link. Besides the create/3 attributes, accepts
expires_at and status (for example "revoked").



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


    

  
    
      
    
    
      create(client, customer_id, attrs \\ %{})



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Creates a setup link. The response data.url is the page to send to the
customer.
Attributes include success_redirect_url, failure_redirect_url,
allowed_origins, allowed_connection_types, provision_phone_number,
phone_number_area_code, phone_number_country_isos,
meta_billing_mode, theme_config, reconnect_phone_number and
language.
SetupLinks.create(client, customer_id, %{
  success_redirect_url: "https://app.example.com/whatsapp/connected",
  language: "es"
})

  



    

  
    
      
    
    
      list(client, customer_id, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists a customer's setup links, most recent first.
Params: status, created_after, created_before, page, per_page.

  



  
    
      
    
    
      update(client, customer_id, setup_link_id, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), String.t(), map() | keyword()) ::
  result()


      


Updates a setup link. Besides the create/3 attributes, accepts
expires_at and status (for example "revoked").

  


        

      


  

    
KapsoEx.Platform.Users 
    



      
Members of your Kapso project, for example to assign conversations.

      


      
        Summary


  
    Functions
  


    
      
        list(client, params \\ [])

      


        Lists project members. Params: page, per_page.



    





      


      
        Functions


        


    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) ::
  {:ok, map()} | {:error, KapsoEx.Error.t()}


      


Lists project members. Params: page, per_page.

  


        

      


  

    
KapsoEx.Platform.WebhookDeliveries 
    



      
Delivery attempts of your webhooks, useful to debug failures.

      


      
        Summary


  
    Functions
  


    
      
        list(client, params \\ [])

      


        Lists webhook deliveries, most recent first.



    





      


      
        Functions


        


    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) ::
  {:ok, map()} | {:error, KapsoEx.Error.t()}


      


Lists webhook deliveries, most recent first.
Params: status, event, webhook_id, errors_only, period, limit,
before, after.

  


        

      


  

    
KapsoEx.Platform.Webhooks 
    



      
Webhook subscriptions.
	Project webhooks (list/2, create/2, ...) receive project-wide
events: connection lifecycle, workflow executions, custom events.
	Phone number webhooks (*_for_phone_number) receive message and
conversation events for one number. kind: "kapso" sends Kapso's
payloads; kind: "meta" forwards Meta's payloads unchanged.

Verify deliveries with KapsoEx.Webhook. Event names are listed in
Message events
and Project webhooks.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create(client, attrs)

      


        Creates a project webhook.



    


    
      
        create_for_phone_number(client, phone_number_id, attrs)

      


        Subscribes a URL to a phone number's events. Attributes as in create/2;
events is required for kind: "kapso". Only one kind: "meta" webhook
is allowed per number.



    


    
      
        delete(client, webhook_id)

      


        Deletes a project webhook.



    


    
      
        delete_for_phone_number(client, phone_number_id, webhook_id)

      


        Deletes a phone number webhook.



    


    
      
        get(client, webhook_id)

      


        Gets a project webhook.



    


    
      
        get_for_phone_number(client, phone_number_id, webhook_id)

      


        Gets a phone number webhook.



    


    
      
        list(client, params \\ [])

      


        Lists the project's webhooks (project and phone number scoped), most
recent first. Params: kind, page, per_page.



    


    
      
        list_for_phone_number(client, phone_number_id, params \\ [])

      


        Lists a phone number's webhooks, most recent first.



    


    
      
        test(client, webhook_id, event_type \\ nil)

      


        Sends a test payload to the webhook URL, optionally for a specific event_type.



    


    
      
        update(client, webhook_id, attrs)

      


        Updates a project webhook. Attributes as in create/2.



    


    
      
        update_for_phone_number(client, phone_number_id, webhook_id, attrs)

      


        Updates a phone number webhook.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map() | nil} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create(client, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Creates a project webhook.
Attributes: url (required), events, secret_key, active,
headers, kind, phone_number_id, payload_version, and the
buffering settings (buffer_enabled, buffer_window_seconds,
max_buffer_size, buffer_events, inactivity_minutes).
Webhooks.create(client, url: "https://example.com/kapso", events: ["whatsapp.phone_number.created"])

  



  
    
      
    
    
      create_for_phone_number(client, phone_number_id, attrs)



        
          
        

    

  


  

      

          @spec create_for_phone_number(KapsoEx.Client.t(), String.t(), map() | keyword()) ::
  result()


      


Subscribes a URL to a phone number's events. Attributes as in create/2;
events is required for kind: "kapso". Only one kind: "meta" webhook
is allowed per number.
Webhooks.create_for_phone_number(client, phone_number_id, %{
  url: "https://example.com/kapso",
  events: ["whatsapp.message.received", "whatsapp.message.failed"],
  secret_key: "..."
})

  



  
    
      
    
    
      delete(client, webhook_id)



        
          
        

    

  


  

      

          @spec delete(KapsoEx.Client.t(), String.t()) :: result()


      


Deletes a project webhook.

  



  
    
      
    
    
      delete_for_phone_number(client, phone_number_id, webhook_id)



        
          
        

    

  


  

      

          @spec delete_for_phone_number(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Deletes a phone number webhook.

  



  
    
      
    
    
      get(client, webhook_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a project webhook.

  



  
    
      
    
    
      get_for_phone_number(client, phone_number_id, webhook_id)



        
          
        

    

  


  

      

          @spec get_for_phone_number(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Gets a phone number webhook.

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists the project's webhooks (project and phone number scoped), most
recent first. Params: kind, page, per_page.

  



    

  
    
      
    
    
      list_for_phone_number(client, phone_number_id, params \\ [])



        
          
        

    

  


  

      

          @spec list_for_phone_number(KapsoEx.Client.t(), String.t(), map() | keyword()) ::
  result()


      


Lists a phone number's webhooks, most recent first.
Params: url_contains, kind, active, created_after,
created_before, page, per_page.

  



    

  
    
      
    
    
      test(client, webhook_id, event_type \\ nil)



        
          
        

    

  


  

      

          @spec test(KapsoEx.Client.t(), String.t(), String.t() | nil) :: result()


      


Sends a test payload to the webhook URL, optionally for a specific event_type.

  



  
    
      
    
    
      update(client, webhook_id, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Updates a project webhook. Attributes as in create/2.

  



  
    
      
    
    
      update_for_phone_number(client, phone_number_id, webhook_id, attrs)



        
          
        

    

  


  

      

          @spec update_for_phone_number(
  KapsoEx.Client.t(),
  String.t(),
  String.t(),
  map() | keyword()
) :: result()


      


Updates a phone number webhook.

  


        

      


  

    
KapsoEx.Functions 
    



      
Functions: serverless
JavaScript deployed by Kapso, invoked over the API or from workflows.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create(client, attrs)

      


        Creates a draft function (not deployed yet).



    


    
      
        create_secret(client, function_id, name, value)

      


        Creates a secret, exposed to the function as an environment variable.



    


    
      
        delete(client, function_id)

      


        Deletes a function, its deployment and its secrets.



    


    
      
        delete_secret(client, function_id, name)

      


        Deletes a secret.



    


    
      
        deploy(client, function_id)

      


        Deploys a function in the background (usually 10-60 seconds). Poll get/2 for the status.



    


    
      
        get(client, function_id)

      


        Gets a function with its code, deployment status and URLs.



    


    
      
        invoke(client, function_id, payload \\ %{})

      


        Invokes a deployed function with payload as the request body. Returns
the function's response (JSON decoded when it is JSON).



    


    
      
        list(client)

      


        Lists the project's functions.



    


    
      
        list_invocations(client, function_id, params \\ [])

      


        Lists recent invocations with captured console logs. Params: status, limit.



    


    
      
        list_secrets(client, function_id)

      


        Lists secret names (never values).



    


    
      
        update(client, function_id, attrs)

      


        Updates a function (partial). Attributes: name, slug, description,
code, invoke_response_mode, runtime_config, public_endpoint, and
lock_version for optimistic locking.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, term()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create(client, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Creates a draft function (not deployed yet).
Attributes: name, code and function_type ("cloudflare_worker" or
"supabase_function") are required; also slug, description,
public_endpoint, runtime_config.

  



  
    
      
    
    
      create_secret(client, function_id, name, value)



        
          
        

    

  


  

      

          @spec create_secret(KapsoEx.Client.t(), String.t(), String.t(), String.t() | map()) ::
  result()


      


Creates a secret, exposed to the function as an environment variable.

  



  
    
      
    
    
      delete(client, function_id)



        
          
        

    

  


  

      

          @spec delete(KapsoEx.Client.t(), String.t()) :: result()


      


Deletes a function, its deployment and its secrets.

  



  
    
      
    
    
      delete_secret(client, function_id, name)



        
          
        

    

  


  

      

          @spec delete_secret(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Deletes a secret.

  



  
    
      
    
    
      deploy(client, function_id)



        
          
        

    

  


  

      

          @spec deploy(KapsoEx.Client.t(), String.t()) :: result()


      


Deploys a function in the background (usually 10-60 seconds). Poll get/2 for the status.

  



  
    
      
    
    
      get(client, function_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a function with its code, deployment status and URLs.

  



    

  
    
      
    
    
      invoke(client, function_id, payload \\ %{})



        
          
        

    

  


  

      

          @spec invoke(KapsoEx.Client.t(), String.t(), map() | list()) :: result()


      


Invokes a deployed function with payload as the request body. Returns
the function's response (JSON decoded when it is JSON).

  



  
    
      
    
    
      list(client)



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t()) :: result()


      


Lists the project's functions.

  



    

  
    
      
    
    
      list_invocations(client, function_id, params \\ [])



        
          
        

    

  


  

      

          @spec list_invocations(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists recent invocations with captured console logs. Params: status, limit.

  



  
    
      
    
    
      list_secrets(client, function_id)



        
          
        

    

  


  

      

          @spec list_secrets(KapsoEx.Client.t(), String.t()) :: result()


      


Lists secret names (never values).

  



  
    
      
    
    
      update(client, function_id, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Updates a function (partial). Attributes: name, slug, description,
code, invoke_response_mode, runtime_config, public_endpoint, and
lock_version for optimistic locking.

  


        

      


  

    
KapsoEx.Workflows 
    



      
Workflows: automated
WhatsApp conversations built from nodes and edges.
Executions are in KapsoEx.Workflows.Executions and triggers in
KapsoEx.Workflows.Triggers.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create(client, attrs)

      


        Creates a draft workflow. Attributes: name (required), slug,
description, definition (%{nodes: [...], edges: [...]}).



    


    
      
        get(client, workflow_id)

      


        Gets workflow metadata, status and execution stats (without the definition).



    


    
      
        get_definition(client, workflow_id)

      


        Gets the workflow with its editor definition (nodes and edges).



    


    
      
        get_variables(client, workflow_id)

      


        Gets the system variables and the variables discovered from past executions.



    


    
      
        list(client, params \\ [])

      


        Lists workflows, newest first.



    


    
      
        update(client, workflow_id, attrs)

      


        Updates a workflow. Attributes: name, slug, description, status
("draft", "active", "archived"), message_debounce_seconds,
inbound_message_read_mode, definition, and lock_version for
optimistic locking.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create(client, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Creates a draft workflow. Attributes: name (required), slug,
description, definition (%{nodes: [...], edges: [...]}).

  



  
    
      
    
    
      get(client, workflow_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets workflow metadata, status and execution stats (without the definition).

  



  
    
      
    
    
      get_definition(client, workflow_id)



        
          
        

    

  


  

      

          @spec get_definition(KapsoEx.Client.t(), String.t()) :: result()


      


Gets the workflow with its editor definition (nodes and edges).

  



  
    
      
    
    
      get_variables(client, workflow_id)



        
          
        

    

  


  

      

          @spec get_variables(KapsoEx.Client.t(), String.t()) :: result()


      


Gets the system variables and the variables discovered from past executions.

  



    

  
    
      
    
    
      list(client, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Lists workflows, newest first.
Params: status, name_contains, created_after, created_before.

  



  
    
      
    
    
      update(client, workflow_id, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Updates a workflow. Attributes: name, slug, description, status
("draft", "active", "archived"), message_debounce_seconds,
inbound_message_read_mode, definition, and lock_version for
optimistic locking.
Workflows.update(client, workflow_id, status: "active")

  


        

      


  

    
KapsoEx.Workflows.Executions 
    



      
Start and resume
workflow executions and read their history.
Starting executions has an extra per-workflow burst limit (5 to 30 per
second depending on the plan); exceeding it returns 429 with
retry_after: 1 in the KapsoEx.Error.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        get(client, execution_id)

      


        Gets an execution with its context, variables and event history.



    


    
      
        list(client, workflow_id, params \\ [])

      


        Lists a workflow's executions, most recent first.



    


    
      
        list_events(client, execution_id, params \\ [])

      


        Lists an execution's events, most recent first. Params: event_type, limit, before, after.



    


    
      
        list_for_conversation(client, conversation_id, params \\ [])

      


        Lists the workflow executions of a WhatsApp conversation, most recent
first. Params: status, limit, before, after.



    


    
      
        resume(client, execution_id, data, opts \\ [])

      


        Resumes an execution in waiting status (for example at a wait for
response step), delivering data as the incoming message.



    


    
      
        start(client, workflow_id, attrs)

      


        Starts an execution asynchronously (202, with an id and
tracking_id). The workflow must be active.



    


    
      
        update_status(client, execution_id, status)

      


        Sets the status of an execution: "ended", "handoff" or "waiting".



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      get(client, execution_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets an execution with its context, variables and event history.

  



    

  
    
      
    
    
      list(client, workflow_id, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists a workflow's executions, most recent first.
Params: status, created_after, created_before,
whatsapp_conversation_id, limit, before, after.

  



    

  
    
      
    
    
      list_events(client, execution_id, params \\ [])



        
          
        

    

  


  

      

          @spec list_events(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists an execution's events, most recent first. Params: event_type, limit, before, after.

  



    

  
    
      
    
    
      list_for_conversation(client, conversation_id, params \\ [])



        
          
        

    

  


  

      

          @spec list_for_conversation(KapsoEx.Client.t(), String.t(), map() | keyword()) ::
  result()


      


Lists the workflow executions of a WhatsApp conversation, most recent
first. Params: status, limit, before, after.

  



    

  
    
      
    
    
      resume(client, execution_id, data, opts \\ [])



        
          
        

    

  


  

      

          @spec resume(KapsoEx.Client.t(), String.t(), String.t() | map() | list(), keyword()) ::
  result()


      


Resumes an execution in waiting status (for example at a wait for
response step), delivering data as the incoming message.
data is a string, map or list.
Options
	:kind - message kind, for example "text".
	:variables - variables to merge into the execution.

Examples
Executions.resume(client, execution_id, "yes", kind: "text", variables: %{confirmed: true})

  



  
    
      
    
    
      start(client, workflow_id, attrs)



        
          
        

    

  


  

      

          @spec start(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Starts an execution asynchronously (202, with an id and
tracking_id). The workflow must be active.
Attributes: phone_number (E.164) and/or recipient (business-scoped
user ID), phone_number_id, variables, context, initial_data.
Executions.start(client, workflow_id,
  phone_number: "+56961567267",
  phone_number_id: "647015955153740",
  variables: %{order_id: "ORD-1234"}
)

  



  
    
      
    
    
      update_status(client, execution_id, status)



        
          
        

    

  


  

      

          @spec update_status(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Sets the status of an execution: "ended", "handoff" or "waiting".

  


        

      


  

    
KapsoEx.Workflows.Triggers 
    



      
Triggers start a workflow
automatically: on an inbound message, a WhatsApp event, a project event,
or an API call.
A trigger map has trigger_type ("inbound_message", "api_call",
"whatsapp_event", "project_event"), active, and type specific
fields: phone_number_id, event, event_name, property_key,
operator and property_value.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        create(client, workflow_id, attrs)

      


        Creates a trigger.



    


    
      
        delete(client, trigger_id)

      


        Deletes a trigger.



    


    
      
        list(client, workflow_id)

      


        Lists a workflow's triggers.



    


    
      
        replace(client, workflow_id, triggers)

      


        Atomically replaces every trigger of a workflow. If any trigger is
invalid, nothing changes.



    


    
      
        update(client, trigger_id, attrs)

      


        Updates a trigger. Only active can be changed.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map() | nil} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      create(client, workflow_id, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Creates a trigger.
Triggers.create(client, workflow_id, trigger_type: "inbound_message", phone_number_id: pnid)

  



  
    
      
    
    
      delete(client, trigger_id)



        
          
        

    

  


  

      

          @spec delete(KapsoEx.Client.t(), String.t()) :: result()


      


Deletes a trigger.

  



  
    
      
    
    
      list(client, workflow_id)



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t()) :: result()


      


Lists a workflow's triggers.

  



  
    
      
    
    
      replace(client, workflow_id, triggers)



        
          
        

    

  


  

      

          @spec replace(KapsoEx.Client.t(), String.t(), [map()]) :: result()


      


Atomically replaces every trigger of a workflow. If any trigger is
invalid, nothing changes.

  



  
    
      
    
    
      update(client, trigger_id, attrs)



        
          
        

    

  


  

      

          @spec update(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Updates a trigger. Only active can be changed.

  


        

      


  

    
KapsoEx.Agent.Modes 
    



      
Kapso Agent modes:
built-in and custom modes with their instructions, tools and
permissions. Only modes whose available_invocations include "api"
accept runs from KapsoEx.Agent.Runs.create/2.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        get(client, mode)

      


        Gets a mode by its identifier.



    


    
      
        list(client)

      


        Lists every mode.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      get(client, mode)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a mode by its identifier.

  



  
    
      
    
    
      list(client)



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t()) :: result()


      


Lists every mode.

  


        

      


  

    
KapsoEx.Agent.Runs 
    



      
Trigger and control Kapso Agent
runs.
Runs are asynchronous: poll get/2 (or the returned status_url) or
subscribe to the kapso_agent.run.* project webhooks. When a run is
waiting_for_approval, approve or reject the pending tool call.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        approve(client, run_id, approval_id)

      


        Approves a pending tool call.



    


    
      
        cancel(client, run_id)

      


        Cancels a run.



    


    
      
        create(client, attrs)

      


        Creates a run.



    


    
      
        get(client, run_id)

      


        Gets a run. Only runs created with the same API key are visible.



    


    
      
        pause(client, run_id)

      


        Pauses a run.



    


    
      
        reject(client, run_id, approval_id)

      


        Rejects a pending tool call.



    


    
      
        resume(client, run_id)

      


        Resumes a paused run.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


  
    
      
    
    
      approve(client, run_id, approval_id)



        
          
        

    

  


  

      

          @spec approve(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Approves a pending tool call.

  



  
    
      
    
    
      cancel(client, run_id)



        
          
        

    

  


  

      

          @spec cancel(KapsoEx.Client.t(), String.t()) :: result()


      


Cancels a run.

  



  
    
      
    
    
      create(client, attrs)



        
          
        

    

  


  

      

          @spec create(KapsoEx.Client.t(), map() | keyword()) :: result()


      


Creates a run.
Attributes: mode and input (%{prompt: ...} or %{finding_id: ...})
are required; pass conversation_id to continue a session (same API key
and mode), and metadata for your own references.
Built-in modes that accept API runs: "auto", "api", "workflows",
"findings", "findings-investigator", "meta-onboarding",
"whatsapp-templates" and "whatsapp-flow", plus custom modes with the
api surface. Other modes return 422.
Runs.create(client, %{mode: "api", input: %{prompt: "How many conversations failed today?"}})

  



  
    
      
    
    
      get(client, run_id)



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t()) :: result()


      


Gets a run. Only runs created with the same API key are visible.

  



  
    
      
    
    
      pause(client, run_id)



        
          
        

    

  


  

      

          @spec pause(KapsoEx.Client.t(), String.t()) :: result()


      


Pauses a run.

  



  
    
      
    
    
      reject(client, run_id, approval_id)



        
          
        

    

  


  

      

          @spec reject(KapsoEx.Client.t(), String.t(), String.t()) :: result()


      


Rejects a pending tool call.

  



  
    
      
    
    
      resume(client, run_id)



        
          
        

    

  


  

      

          @spec resume(KapsoEx.Client.t(), String.t()) :: result()


      


Resumes a paused run.

  


        

      


  

    
KapsoEx.Agent.Sessions 
    



      
Kapso Agent sessions: conversations made of runs. Only sessions created
with the API key in use are visible.

      


      
        Summary


  
    Types
  


    
      
        result()

      


    





  
    Functions
  


    
      
        get(client, session_id, params \\ [])

      


        Gets a session and its runs, newest first. Params as in list/3.



    


    
      
        list(client, mode, params \\ [])

      


        Lists a mode's sessions, latest activity first. Params: page,
per_page, limit, before, after.



    





      


      
        Types


        


  
    
      
    
    
      result()



        
          
        

    

  


  

      

          @type result() :: {:ok, map()} | {:error, KapsoEx.Error.t()}


      



  


        

      

      
        Functions


        


    

  
    
      
    
    
      get(client, session_id, params \\ [])



        
          
        

    

  


  

      

          @spec get(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Gets a session and its runs, newest first. Params as in list/3.

  



    

  
    
      
    
    
      list(client, mode, params \\ [])



        
          
        

    

  


  

      

          @spec list(KapsoEx.Client.t(), String.t(), map() | keyword()) :: result()


      


Lists a mode's sessions, latest activity first. Params: page,
per_page, limit, before, after.

  


        

      


  

    
KapsoEx.Webhook 
    



      
Verifies and decodes webhooks sent by Kapso.
Kapso signs every webhook (project webhooks and both kapso and meta
kind phone number webhooks) with an HMAC-SHA256 of the raw request body
using the webhook's secret_key, hex encoded, in the X-Webhook-Signature
header.
Other useful headers:
	X-Webhook-Event - event name, for example whatsapp.message.received.
	X-Idempotency-Key - unique per delivery; use it to drop duplicates,
since webhooks can be delivered more than once.
	X-Webhook-Batch: true - the body is a batch envelope
(%{"batch" => true, "data" => [...]}); see payloads/1.

Phoenix example
The signature must be computed over the exact bytes Kapso sent, so keep a
copy of the raw body with KapsoEx.Webhook.CacheBodyReader:
# endpoint.ex
plug Plug.Parsers,
  parsers: [:urlencoded, :multipart, :json],
  pass: ["*/*"],
  body_reader: {KapsoEx.Webhook.CacheBodyReader, :read_body, []},
  json_decoder: Jason

# controller
def create(conn, _params) do
  raw_body = KapsoEx.Webhook.CacheBodyReader.raw_body(conn)
  [signature] = get_req_header(conn, "x-webhook-signature")
  [event] = get_req_header(conn, "x-webhook-event")

  case KapsoEx.Webhook.construct_event(raw_body, signature, webhook_secret()) do
    {:ok, body} ->
      for payload <- KapsoEx.Webhook.payloads(body), do: MyApp.handle(event, payload)
      send_resp(conn, 200, "ok")

    {:error, _reason} ->
      send_resp(conn, 401, "invalid signature")
  end
end
Respond within 10 seconds and move heavy work to a background job.

      


      
        Summary


  
    Functions
  


    
      
        construct_event(payload, signature, secret)

      


        Verifies the signature and decodes the JSON body.



    


    
      
        payloads(body)

      


        Returns the list of event payloads in a decoded webhook body.



    


    
      
        verify_meta_signature(payload, arg2, app_secret)

      


        Verifies a webhook sent directly by Meta (not forwarded by Kapso),
using the X-Hub-Signature-256 header ("sha256=<hex>") and your Meta
app secret.



    


    
      
        verify_signature(payload, signature, secret)

      


        Returns true when signature (the X-Webhook-Signature header) matches
the HMAC-SHA256 of payload with secret.



    





      


      
        Functions


        


  
    
      
    
    
      construct_event(payload, signature, secret)



        
          
        

    

  


  

      

          @spec construct_event(binary(), String.t() | nil, String.t()) ::
  {:ok, map()} | {:error, :invalid_signature | Jason.DecodeError.t()}


      


Verifies the signature and decodes the JSON body.
Returns {:error, :invalid_signature} when the signature does not match
and {:error, %Jason.DecodeError{}} when the body is not valid JSON.

  



  
    
      
    
    
      payloads(body)



        
          
        

    

  


  

      

          @spec payloads(map()) :: [map()]


      


Returns the list of event payloads in a decoded webhook body.
Buffered whatsapp.message.received webhooks arrive as a batch envelope
with the payloads under "data"; every other webhook carries a single
payload.
Examples
iex> KapsoEx.Webhook.payloads(%{"batch" => true, "data" => [%{"message" => 1}, %{"message" => 2}]})
[%{"message" => 1}, %{"message" => 2}]

iex> KapsoEx.Webhook.payloads(%{"message" => 1})
[%{"message" => 1}]

  



  
    
      
    
    
      verify_meta_signature(payload, arg2, app_secret)



        
          
        

    

  


  

      

          @spec verify_meta_signature(binary(), String.t() | nil, String.t()) :: boolean()


      


Verifies a webhook sent directly by Meta (not forwarded by Kapso),
using the X-Hub-Signature-256 header ("sha256=<hex>") and your Meta
app secret.

  



  
    
      
    
    
      verify_signature(payload, signature, secret)



        
          
        

    

  


  

      

          @spec verify_signature(binary(), String.t() | nil, String.t()) :: boolean()


      


Returns true when signature (the X-Webhook-Signature header) matches
the HMAC-SHA256 of payload with secret.
The comparison runs in constant time. A nil or malformed signature
returns false.

  


        

      


  

    
KapsoEx.Webhook.CacheBodyReader 
    



      
A Plug.Parsers body reader that keeps the raw request body, which is
needed to verify webhook signatures after the JSON has been parsed.
plug Plug.Parsers,
  parsers: [:json],
  pass: ["*/*"],
  body_reader: {KapsoEx.Webhook.CacheBodyReader, :read_body, []},
  json_decoder: Jason
Then read it back with raw_body/1. Only available when :plug is a
dependency of your application.

      


      
        Summary


  
    Functions
  


    
      
        raw_body(conn)

      


        Returns the raw body cached by read_body/2, or nil when it was not read.



    


    
      
        read_body(conn, opts)

      


        Reads the body like Plug.Conn.read_body/2 and stores a copy in conn.private.



    





      


      
        Functions


        


  
    
      
    
    
      raw_body(conn)



        
          
        

    

  


  

      

          @spec raw_body(Plug.Conn.t()) :: binary() | nil


      


Returns the raw body cached by read_body/2, or nil when it was not read.

  



  
    
      
    
    
      read_body(conn, opts)



        
          
        

    

  


  

      

          @spec read_body(Plug.Conn.t(), keyword()) ::
  {:ok, binary(), Plug.Conn.t()}
  | {:more, binary(), Plug.Conn.t()}
  | {:error, term()}


      


Reads the body like Plug.Conn.read_body/2 and stores a copy in conn.private.
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